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Small Dog® Electronics 
1673 Main Street
Waitsfield, Vermont 05673 USA                                     
smalldog.com

Looking for Macintosh equipment?
Visit Small Dog® Electronics, we specialize in
Apple Macintosh computers and peripherals!

At Small Dog® you'll find friendly service and LOW prices!

 Small Dog Electronics is an Apple Specialist. We are resellers of Apple 
Macintosh computers, peripherals and software. Small Dog Electronics 
offers the complete line of new Apple Computers. Small Dog 
Electronic's also specializes in factory refurbished, discontinued and 
end-of-life products that combine performance and price to bring you 
high technology for low prices. Our mission is to offer our customers 
that unique combination of value and superior customer service with 
the express intent of making YOU a customer for life. We have been in 
the Macintosh computer business for over 14 years as suppliers of 
hardware through large mail order companies, through software 
development companies and as Macintosh enthusiasts since the 
introduction of the first 128k Mac.
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SPECIAL: 

Madden NFL 2000 

Madden NFL 2000 has upped the ante! 
Today, along with its'  legendary gameplay 
and outstanding graphics and realism, Madden NFL has 
added some great features to ensure its' supremacy  as the 
number one football game: Multi-Player Franchise Mode,  
You're the coach, the GM, and the owner. 
Build your franchise and compete against your friends 
(up to 8 people) over 30 consecutive seasons to see who's 
got the complete range of skills. 

Price: $49

Please visit this URL for more info:

http://www.smalldog.com/go.lasso?go=http://fm.smalldog.com/browse/Games.lasso

Please mention that you saw our ad in My Mac when 
placing your order (please type in the "Comments" field on order 

form)
And of course, we also LOVE dogs! Check out our "Dog Friends" 
page where you'll find pictures of many wonderful dogs that 
belong to our loyal and fun group of Small Dog customers!

                                        smalldog.com 

 

"Small Dog" and "High Technology for Low Prices" are registered Trademarks of Small Dog 
Electronics, Inc.
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http://www.macworldexpo.com/mwsf2000/index.html
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http://www.macbookshop.com/stevebook2.html

Advertising in My Mac = Good Business Sense!
With over 400,000 website visits a month and thousands of email 

subscribers,
You just can't go wrong!

Send email to advertising@mymac.com for information.

My Mac Magazine ® 1999-2000 My Mac Productions. All Rights Reserved.
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By: Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com

Macworld Expo SF 2000
By the time many of you read this, I will already be in scenic San Francisco, 
California, busily covering this year's Macworld Expo for My Mac Magazine. 
This trip is a big deal for us. Because My Mac is a free publication, we don't 
generate the kind of revenue necessary to attend these expositions whenever 
we'd like; our budget just doesn't allow it. Nevertheless, since this is the first 
Mac Expo of the new millennium, we just HAD to be there! Check out website 
for up-to-the-minute observations and coverage throughout Expo week! 

New Writers
Once again, I have the honor of welcoming new writers to the My Mac fold. 
This issue marks the first for both Lysa Miller and her new column, 
"Labyrinth," and Roger Born with his first contribution, Part 1 of his sci-fi 
story, "Mary147."

Lysa is a very talented writer who is married to another popular Macintosh 
writer, Del Miller. I wonder how Del will react once Lysa starts getting more 
fan mail than he does?

And when Beth Lock (our "Babes in Boyland" columnist) first told me about 
Roger, she convinced me he was someone with a great imagination. But after 
reading his "Mary147" story I was simply blown away. I'm sure you'll enjoy his 
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talented storytelling as much as I did.

Look for even more new writers, along with some new features, all this year in 
My Mac Magazine. 

Check out our sponsor!
http://www.macworldexpo.com/mwsf2000/index.html
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By: Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com

We love to read your email! Tell us what you like or dislike about the 
magazine or website, any thoughts on something you read in an issue, or 
pretty much anything else.  If you have a few moments, fire up your email 
program and drop us a line!

Memory Questions
I would like to see an article on how to determine the amount of memory to set 
up for a given application. It seems that where I've had problems with an 
application and dig around for troubleshooting info that I often stumble on a 
recommendation to "Increase Memory allocation" Are there guidelines for this? 
Also why do some programs indicate that the memory requirement is higher if 
Virtual Memory is turned off?

Ray Weiss rayw8@cetlink.net

Ray, your suggestion for an article on the subject of memory allocation is a 
good one, as it's one of the least understood "secrets" of the Macintosh OS, 
especially for new users.  But for now, here are a few tips that should get you 
out of the woods and happily on your way.

1) First, buy and install as much real RAM as your system or budget will allow.  
Whichever Macintosh you have—old or new—installing more RAM is the 
single easiest and best way to maximize its overall performance.  Do that, and 
nearly all of your memory problems will permanently disappear.  Memory 
prices have been increasing lately, so shop hard and get the best deal you can; 
you'll never regret it.

2) If a particular application has given you a message about needing more 
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memory, you can easily customize the amount of RAM allotted to it.  In the 
application's Get Info window (single-click on an application and then press 
Command-I) you'll see its "Preferred size."  Increase the allocation 20-50% and 
close the window.  Besides "fixing" the memory dispute, the program should 
run faster and more smoothly the next time you launch it.

3) Power Macs load native applications into memory differently than do 680x0 
Macs, in that they load the entire program into memory and keep it there.  This 
is the reason the application's memory requirement is so much higher on some 
of your applications.  To reclaim System memory and possibly increase overall 
performance, turn on Virtual Memory or use Connectix' RAM Doubler.  Both 
of the methods will enable "file mapping," which means that certain parts of the 
program code can be shifted back and forth between your hard drive and 
RAM.  Your "out of memory" problems should then be, well, just a memory...

A Museum Piece?
Just moments ago, I inherited a Mac PowerBook 180. It is AFU (All Fouled 
Up). I think someone dropped it, but the excuse is that the airplane had a hard 
landing. The display is about 50% black in random areas. Is it worth fixing, if 
there is a fix, or should it go the way of the Lisa?

Thanks
JJTiger1@aol.com

It really depends on your needs and money situation. From the damage you've 
described, my guess is that it's probably not worth fixing.  But if reliable repairs 
can be done for under $150, I would say go ahead and fix it. Anything more 
than that, no, not worth your money, although it would make a nice museum 
piece (I have a  few Macs that serve that function, myself). Let me know what 
you decide to do.

iMac Anxiety

Love your column! I need to tell you, Tim, that after 8 years using a wintel 
machine I am simply scared to death switching, and unlearning everything, or 
most everything, I have digested about computing over the years. I feel very 
intimidated, but I did order an iMac DV SE on the 5th, and had it stocked with 
256 MB of RAM. [haven't received it yet, but hopefully before Christmas]. I 
remain confused however. The iMac forum continues to mention freezes even 
with an enormous amount of memory installed. I use my present machine, and 
will the iMac for word processing and web access via cable-modem. certainly 
using the DVD-ROM drive for movies will be enjoyable also, if I can actually 
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play them. [another iMac forum issue] the iMac DV SE was simply too good 
looking to pass up, and hopefully it will run smoothly w/o my having to pull my 
hair out. I often wonder how many of us wintel users have decided to make the 
switch since this nifty little imac was introduced. at any rate, I look forward to 
many more columns from you.

Regards, and TX so much for this down to earth "basic training" feature.

Barry btransue@stny.rr.com

Thank you, Barry, and welcome to the community of Macintosh users!  I think 
you'll find your fears about unlearning the Windows dogma and learning the 
Macintosh will be completely unfounded.  You're getting an incredible machine 
that will open all sorts of new areas for you to explore.  Enjoy!

Mac OS 9 and Memory

I enjoyed your review of Mac OS 9, and I agree with most of what you have 
said.  I have been running OS 9 on My Beige 300MhZ G3 since Oct 23, and I 
am most impressed.  The speed in operations is nothing short of amazing, as is 
the increase in the performance of Memory management. I must point out, that 
I went right from OS 8.1 to OS 9.  I never had 8.5/8.6 on this Mac,  So I 
cannot say if it is worth upgrading from those systems for $99.00

The speed increase with OS 8.5 was more substantial, and I think that it is that 
increase that you are feeling, not necessarily an increase with Mac OS 9. Users 
that had made the 8.5 update notice slim to no speed increase with Mac OS 9.

Now, about this "Memory Thing":  All power macs should be run with Virtual 
Memory turned on, set to 1 meg more than the amount of physical memory 
you have (193 megs, in the case of your powerbook).  Since most people just 
don't believe this, here is "Quantifiable proof":  Go to this Apple Tech Info Lib. 
article:
<http://til.info.apple.com/techinfo.nsf/artnum/n15854>. It explains it all, in detail.  
Then, switch on VM and notice an increase in your PowerBook's performance.

The matter of VM on or off is really not at Apple's discretion, it is more at the 
users. I know many users who like to run with VM on, and the same number 
with it off. However, I'm a graphic designer. I use very memory-intensive 
programs, and I've found that using VM reduces my system's performance. VM 
also slows down my file copies/transfers, and makes my MP3s skip. Even 
though Mac OS 9 obviously takes up hoards of memory with VM off, I'm not 
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going to sacrifice overall system performance for a decrease in memory 
requirements and faster application loading. While some users have had 
different results, I still prefer to keep VM off. As an added bonus, I get 193MB 
of hard disk space back :-)

Regards,
Bruce B.

SCSI and Mac OS 9?

Great review on OS 9.  I am one of the Mac owners that have lost some 
features of my computer (Performa 6400/180/512 L2/80 megs ram).  I lost use 
of my UMAX Astra scanner, and my Zip drive because both are SCSI and I 
feel the SCSI problem that plagues the 6400's since OS 7.5.3 has reared it's 
ugly head once again.  I am currently in loggerheads with apple support that 
feel it is my fault.  But, such is life.

Keep up the good reviews.

John in BC, CANADA

John, if you get a chance, please write again and let us know specifically the 
problems you've had are now having again.  It's hard to comment without 
knowing more.

Happy to be Free

Hey Guys:
    
I just wanted to let you know that I am an avid Mac user (just joined the real 
world after being tortured by wintel for years), anyway I have been on many 
Mac web sites on the net and I have bookmarked your site.  I find it to be very 
informative and laid out very nicely.  Keep up the good work!!!!

Thanks Again,

Michael
Robbinsville, NJ

Thinking Different Now

57 AA (After Adam) Page  13 Wed, Dec 1999



Hi Tim:
Well, I always have been a fan and history buff of the "Apple experience" and 
my old wintel 133mhz piece of garbage was due for either donation or the 
garbage.  So I did some shopping around and research and came to the 
realization that I could no longer "think the same," but I realized that I had to 
"Think Different."  My iMac 333mhz, 96meg scoots along faster than my 
brand new 350mhz at work.  My brother-in-law also has turned me on a bit to 
the great products that Apple has to offer.

Anyway I will continue to tune into your website and enjoy your news and mac 
updates.

Thanks Again,
Michael- NJ

Thank you, Michael, and don't forget to get you brother-in-law something 
especially nice this Christmas! ;-)

Check out our sponsor!
http://www.smalldog.com
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This page is where we give My Mac readers a voice to express their thoughts 
and views. If it's on your mind and concerns the Macintosh, we'd like to hear 
what you've got to say. Write to us and we'll share your letter with the world!

Apple Expo 2000

From: Alan Taylor alan.taylor@freegratis.net
To: Publisher@mymac.com

You quite rightly report that British Macintosh users feel abused by Apple's 
decision to abandon the Apple Expo 2000. Seriously pissed off might be more 
accurate.

One of the factors that the Apple management should take on board is that in 
the UK there are very few places where existing, but more importantly, 
potential customers, can go and see Apple hardware and peripherals actually 
working.

An expo has always been a particularly good way of seeing new Apple 
hardware, but also third party stuff that adds massive value to that hardware. 
There has been no Apple show in the UK for several years, and the last one 
was half-hearted, to put it politely.

Even if Steve Jobs had something better to do, couldn't he at least have sent an 
alternative speaker, or just let the show go ahead without a keynote address? 
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Many attendees wouldn't bother going to the keynote address anyway.

I might add that if video is the new opportunity for Apple, then it seems strange 
that at the London Video Forum 2000, this coming February, Apple doesn't 
even have a booth, and hasn't bothered to offer a speaker for any workshops or 
masterclasses. They seem happy to leave the door open for others.

The timing is particularly extraordinary. There are currently major question 
marks over Microsoft. Huge amounts of bad publicity. Windows 2000 will have 
probably just launched a whole new load of bugs onto unsuspecting users, 
adding to that bad publicity. Apple already had a show in place ready to offer 
an attractive alternative, and decides to shut the show down!

Those of us who use the products know that they virtually sell themselves when 
they are seen in operation.

The whole Apple sales operation in the UK is a joke. There are precious few 
actual retailers that offer worthwhile demonstration facilities, and Apple is even 
threatening to pull the rug from under some of those. There are large 
warehouse stores that will grudgingly sell you an iMac, but will not supply 
peripherals or software to use with it.

Of course, we may buy from the Internet, but that is not the same as seeing and 
touching while you are thinking about buying, and somebody wanting to buy a 
first computer (the ideal potential iMac purchaser) will find it difficult to buy 
on-line, due to not actually owning a computer.

If they buy a cheap PC, and then see the error of their ways and decide to 
switch to Mac, it will be difficult, as they will have spent loads of money on 
software which they will not be able to use on a Mac (yes, I do know about 
emulators, but they are only practical for specially selected applications).

We need to ensure that first time buyers find it easy to buy Macs and the stuff 
that is needed to go with them. If we can catch them before they jump in the 
PC direction, they will stay.

Apple has a healthy market share over here, but it is certainly not because of 
the efforts of the Apple PR, customer support, marketing or distribution 
systems.

Ok so the show has been scrapped. What is going to replace it?

They have promised some extra TV adverts!!
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I'm not aware that there has been any promise of a replacement expo, and I 
doubt that anyone would take such a promise seriously.

Why do UK Mac owners deserve such hostility?

Yesterday I wrote and explained how badly served UK Mac customers feel by 
their treatment from Apple.

Of course if I had read the news, I would have also been aware of the fact that 
yesterday Apple shut down its UK marketing department.

Obviously nobody at Apple is likely to offer any explanation about this latest 
snub. They always remain smugly tight lipped on these occasions. But perhaps 
somebody else might like to suggest what Mac customers in the UK have done 
to be singled out for such appalling treatment.

I am aware that marketing in the UK will now be controlled from the French 
division. This is no comfort whatsoever to those of us in the UK. Relationships 
between our two countries are seldom truly amicable, and this latest decision 
reveals a total misunderstanding of how customers here will feel. It will 
inevitably lead to friction and frustration.

This latest decision seems like the sort of decision made by an ill-informed bean 
counter at a time when a company is in big trouble. I thought that Apple was 
doing rather well at the moment, and it shouldn't need to fire staff and heap 
further abuse on its customers at times like these.

We look with interest to see how Apple intends to make up for all of these slaps 
in the face to i's UK customers.

My money is on them doing f*** all about it.

Check out our sponsor!
http://www.inno-tech.com
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

The Pre-owned Macintosh: I Feel Used, and I Like It!

Old Wine from New Jugs?

When you drive a new car off the dealer’s lot, it immediately becomes a “used 
car,” and its resale value declines tremendously. The vehicle is still new, of 
course, and it should work well for many years before being sold or traded for 
a modest sum.

Computers are similar, but different. The same principle applies, but most 
people are satisfied keeping their systems for a few years, then junking them 
before buying new computers. More and more users are retaining older 
computers for their children, personal networks, and other life-extending 
purposes, and they continue to purchase new equipment for their primary 
computing usage.

My old buddy Ed insists on buying used cars, figuring they will work most of 
the time, with tremendous $$$avings. My new friend David always buys the 
latest computing equipment, then sells it for a modest price when upgrading a 
few years later.

Speaking of David

David is an early adopter, meaning he recently sold his beige G3 to his sister 
and purchased a 400 MHz G4; he sold his souped-up PowerBook 180 with an 
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ad in the local paper, and now has a G3 PowerBook; and he sold his 17” Sony 
monitor to me, and now is using a flat-panel Apple 15” Studio Display. David 
just bought a Canon multi-function scanner/copier/printer/fax, and has delivered 
and installed his old UMAX Astra 1200S scanner in my office for Barbara and 
me to use for creative and work purposes.

He asked if I would like some enhanced disk storage, meaning adding an 
internal ultra wide SCSI drive to supplement the 1.2 GB drive inside my 
“blazing fast” 7200/120, which I had purchased used last summer. I jumped at 
the offer.

Last week David showed up with the scanner and SCSI hardware. Here is what 
we did, in sequence:

A. Shut everything down, then removed the cover from the 7200 CPU.

B. Inserted an Adaptec 2940 ultra wide SCSI card into one of the three empty 
PCI slots.

C. Attached David’s old 4GB IBM drive to the extra internal drive power 
connection.

D. Started up the computer to make sure everything worked.

E. Closed the box and got ready to install the scanner software.

(The ribbon connector from the PCI card to the IBM drive lay compressed 
between a metal ridge and the plastic PCI-slot cover, making it tricky to replace 
the CPU case.)

F. Cleaned up the software on David’s old IBM disk, and, after changing it to 
be my Startup Disk, restarted the 7200.

G. Nothing happened. The “new” IBM drive wouldn’t spin or boot up the 
computer.

H. We repeated the entire process twice, with identical results. David became 
frustrated, because he had been having some compatibility problems between 
the SCSI equipment and his new G4, but he thought everything should work 
with my 7200.

(David also brought a smaller drive, just in case.)
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I. Removed the 4GB drive and inserted a Western Digital 2GB internal disk.

J. Everything worked great with the case open, but not with it shut.

K. We pried open the hinge flanges for the large plastic PCI compartment cover 
and removed the piece. This time all went well, now that the ribbon power 
supply cord from card to drive was not being compressed. Was the first drive 
faulty, or did the pressure on the ribbon cord cause all the problems?

L. Running out of time, David installed and tested the scanner software, which 
appears to work as promised.

I’m in the midst of configuring my “new” 2GB Western Digital internal drive 
as my startup disk, and the original smaller 1.2 GB drive will become my 
second unit. I will try to revitalize the IBM 4GB drive and use it as an external, 
after purchasing a case and setting the SCSI chain correctly. David is a 
speed-demon, and insists the ultra wide SCSI disks will prove to be noticeably 
faster than the standard SCSI drive.

So far $75 is the magic number, which is what David has charged me for each 
piece of equipment: monitor, scanner, and ultra wide card + drive. Not a bad 
deal.

Did anyone just mutter I’m ready for USB? I heard a whisper in the back of 
the room!

Nemo Tells All

The lineup here on my physical desk, from left to right, includes: HP 
DeskWriter 560C (used, given to me by a relative); UMAX Multi-Media 
speakers (almost new, purchased from Small Dog Electronics, one of our My 
Mac Magazine advertisers); the UMAX scanner (used, purchased from David); 
my Power Macintosh 7200/120 (used, purchased from a different relative) 
containing the Adaptec card and Western Digital drive (both used and 
purchased from David); the Sony multiscan 17sf monitor (used, from David of 
course); a Global Village 56k modem (used, obtained with the CPU); and a Zip 
drive (now very used, but purchased new from MacConnection years ago).

I intend to pursue the acquisition of used equipment, knowing that there will be 
some rough patches along the road to substantial $$$avings. Does anybody 
have a beige G3 for sale? How about $75? 

+++++

57 AA (After Adam) Page  20 Wed, Dec 1999



+++++

The Purge of ‘99, or “I Love You, You’re Dead” (A True Story)

How It Started

Last Friday night I was out at my monthly low-stakes poker game. For the first 
time I actually won some money, and was modestly proud of the $26 bulge in 
my pocket. I was full of energy when I arrived home. Inspiration came to me: 
tonight was the night!

Instead of boasting of my poker prowess, I headed straight for the office, where 
I tossed file after file, pile after pile of “pending” and “important” stacks of 
paper into our family dumpster. Long after midnight I carried out rubbish cans 
bulging with old personal, professional, financial, and computer paperwork.

Because I’m not brainy, rich, or famous, no Pulitzer-winning journalist will ever 
plunder my memoirs for a bestselling biography. When I go, my archives go 
with me. Period.  Barbara has often told me “John, if I’m around after you are 
dead, I’m not going to bother sorting through all your stuff. Out it will all go.”

TIME OUT #1

Filing is my weakest trait. I am well-organized mentally both at work and at 
home, but I tend to let papers, tools, and assorted items sit around longer 
than I should. I inherited this attribute from my dear father, whose basement 
is somewhat organized, but demonstrates the “everything is everywhere” 
principle. Trust me: I come by it honestly.

Before Breakfast

By noon on Saturday I had tossed out tons more. Barbara had generously 
helped me create a filing system for the tiny percentage of items worth keeping. 
My motto had become IF I WON’T BE USING OR NEEDING IT DURING 
THE NEXT YEAR, OUT IT GOES.

As the mountain of trash grew, like the narrator in the excellent recent movie 
“American Beauty” (for MATURE audiences only) I saw my entire life 
parading before me in pictures, words, and music. But unlike that character in 
the film, I plan to have 30-50 years more living to do, bringing me to age 
80-100. 

Into the Beyond
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The most difficult part came after lunch, when I threw out many hundreds of 
printed personal email letters from family and friends. As Barbara says, “I 
thought now we’re using computers we don’t need to have letters printed 
out.” Yes, I realize, but do the contents of stored email messages have the same 
earthly presence as cherished printed text? No, I understood, as the dumpster 
filled.

I would like to say the rest was easy, but it wasn’t. I would like to add I felt 
unburdened with the removal of a lifetime of clutter, but I can’t. My brain IS 
well-organized, even if my office was not, and the loss of personal 
correspondence left a significant hollow cavity in my emotional filing cabinet.

TIME OUT #2

I had surprisingly little computer debris to cast off, because I do sort through 
the floppies, CDs, manuals, and printouts on a regular basis. I did grimace as 
I heaved several files containing my new user Performa and AOL instructions, 
plus “guru” advice from the generous epals who helped me get started years 
ago. 

Hey! I also located a box of demo and promotional CDs, including some of 
the famous original OS8 demo and Power Computing “Fighting Back for the 
Mac” disks, plus a dozen AOL floppies and CDs, going back to “Five Free 
Hours!” Does anyone want them? Let me know right away, and I mean really 
quickly.

What About Your Hard Disk, Nemo?

By the time you read this Nemo Memo the cupboard will be bare, more or less. 
I’ll do even better in future, and continue to toss out additional stuff on a 
routine basis, while not bringing more into the office.

My “virtual life,” as I have heard the computer experience called, is neat and 
infinitely expandable. An hour each week is sufficient to maintain organization 
and archive/backup my personal and work files. With my Zip disk archive, the 
physical and mental aspects of digital data management are well under control 
here in Nemoland. Are yours?

Into the Future

What comes next? Time will tell if I will be able to maintain my pledge. Wish 
me luck.
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Normally at this point I would launch into a words-for-the-wise lecture on how 
to learn from my experience. Instead, may I learn from you, loyal readers?

How do you manage the paper clutter, how do you deal with expanding 
Macintosh data, and how do you contend with the physical detritus: hardware, 
software, manuals, CDs, floppies, removable drives and disks, and so much 
more I had better stop right now!

Thanks, friends, and happy new year.

 

Check out our sponsor!
http://www.inno-tech.com
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By: Mick O'Neil
My Mac Magazine
mickoneil@mymac.com

MICROPOLY 
My Mac’s Consumer PC Software Game 

It has never been more complex for users to purchase, maintain, and use 
software than right now, at the turn of the millennium. We are plagued with 
four different, non-compatible versions of the ubiquitous Windows operating 
system, none of which work as advertised and all of which require command of 
Windows-specific, arcane, technical trivia just to install or upgrade. The OS has 
become so cumbersome that the weary consumer has been left with little choice 
but to purchase applications software from the same company in the hope that 
it will run with their current version of the operating system. In contrast with 
Apple’s early marketing slogan "The Journey is the Reward," the Windows 
user is plagued with continuous hassle in the form of incompatibilities, 
meaningless error messages, missing drivers, poor error trapping, control panels 
from hell, the system registry (every nerd’s adventure game), and a monster 
lurking somewhere in the heart of every PC called ‘The Blue Screen of Death.’ 
For the PC user the journey is just the journey, and the overriding goal is to get 
to the end with some semblance of sanity and self-worth. 

Of course, if the Windows kludge were the only problem it would be reason 
enough to pursue legal action against Microsoft. The reality, however, is that 
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Judge Jackson’s findings have less to do with the company’s incompetence and 
more to do with its ruthless pursuit of power. Apple, Netscape, Sun, and 
Caldera are just four of the major players who were hurt by Microsoft’s misuse 
of power. Damaging the competition helped Microsoft solidify its hold on the 
market, but acted to stifle innovation and remove much of the incentive for 
improving the quality of its own products. When Gates sneezes, the whole 
industry catches a cold and we all end up paying for the medication. 

Judge Jackson’s finding that Microsoft is a monopoly and, like most 
monopolies, blatantly misused its power, prompted me to design Micropoly. 
Micropoly is a spoof of the popular board game from Parker Brothers. I intend 
no disrespect to the original game as I spent many hours of my youth so 
engaged, as did my son and daughter. Monopoly is an ingenious game because 
it simply engages you in a complex web of human interactions as you scramble 
to make deals and position yourself ahead of the pack. Micropoly, on the other 
hand, is not a game at all, but uses the monopoly metaphor to emphasize a 
point and I hope does so in a semi-engaging way. If you're reading this online, 
please note there are several hot links on the board that I hope you will choose 
to explore. 

(About 90% of the way through this project, my brother Jeremiah found a link 
to another Microsoft/Monopoly spoof at http://www.ms-monopoly.com. I found 
it pretty interesting as well, and suggest you have a look. Mine is, however, a 
wee bit more ironic!!! I expect that we'll see many more of these springing up if 
the case isn't settled soon!) 

The Rules

OBJECT: The object of the game is to become the least poor Information 
Technology Director by minimizing your expenditure on software and technical 
support as you circle the board. 

EQUIPMENT: The equipment consists of a board, 2 dice, tokens, No Chance 
and Community Service Pack cards, a Software Certificate for each Program, 
Current Version cards, and real money. Note there are no software prices 
annotated on the board as a monopoly like Microsoft can charge anything it 
wants. Prior to beginning the game, a list of current prices should be 
downloaded from the MS website. 

PREPARATION: Put the board on a table and put the No Chance and 
Community Service Pack cards face down on the allotted spaces on the board. 
Each IT Director chooses one token to represent him/her while traveling 
around the board. Each player borrows $30,000 from MS to begin the game. 
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MS/DEALER: Select one player to represent MS/Dealer. The IT Director who 
serves as the MS/Dealer must keep his/her personal funds separate from those 
of the MS/Dealer. The MS/Dealer never goes broke. It receives funds from the 
players in return for software licenses, upgrades, technical support, etc.

The Play

Players must land on a Windows square to begin acquiring software, and that 
version of Windows becomes the player’s Current Version. The player receives 
a Current Version Card that indicates which version of Windows is being used. 
This card must be placed face-up in front of the player in a conspicuous place. 

All software acquired will bear the number of the Current Version. If a player 
subsequently lands on alternate version of Windows, it’s necessary to upgrade 
all software to make it ‘Compatible.’

When a player lands on an alternate version of Windows, all of the player’s 
software is designated ‘incompatible’ and the player’s software cards are turned 
over to reflect this.

When a player lands on a software property, a purchase or an upgrade must 
take place if the player does not currently own the rights to the referenced 
software. Upgrades are always 30% of the purchase price as determined by the 
Dealer. The Dealer has the flexibility to charge any price the market will bear. 

When a player lands on a No Chance or a Community Service Pack square, the 
player draws a card from the corresponding deck and follows the directions on 
the card. 

A player who lands on a Railroad may purchase the railroad if unowned, and 
subsequently collect MS legal fees from other players. If two railroads are 
owned, the legal fees are doubled; if three are owned, the fees are tripled; and if 
four are owned a visitor pays four times the standard legal fee. The owner must 
pay MS/Dealer 50% of all legal fees collected as MS must continue its 
innovative legal battle against these companies. 

In order to leave ‘The Blue Screen of Death’ a player must roll a total of six, 
eight, nine, or eleven on the dice in order to reinstall Windows. After three 
unsuccessful rolls, a player must pay the MS/Dealer $1000 for a new hard drive 
and can leave on the next throw of the dice. 

All fees paid for technical support, taxes, or repairs are placed in the square 
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labeled MS Technical Support. When a player lands on this square, he/she must 
match the total funds there and the square is then cleared with all funds going 
to the MS/Dealer. Play continues around the board until one player’s funds are 
reduced to $999, the purchase price of an iMac. The game ends and the player 
with the most money remaining is declared the non-loser. (Alas, there are no 
winners in this game.) 

Special squares include Plug and Pray (Pay MS Technical Support $10 times 
the throw of the dice to install a peripheral), System in For Repair (Pay MS 
Technical Support $400 for a hard drive replacement), and Office Pro Upgrade 
(Pay MS/Dealer $250 to buy templates and clip art that should have been 
included with the original purchase). 

Enjoy! Just click on the game icon below.

 

Check out our sponsor!
http://www.macbookshop.com/stevebook2.html
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By: Beth Lock
My Mac Magazine
beth@infowest.com

"I hope you had the time of your life" Green Day

I quit doing hospice work after Kip died.  Kip was my older son's best friend, 
and he'd been in and out of my house for four or five years.

"Hi Mom, how ya doing?" he'd say, as he limped into the front room. He'd had 
his knee replaced after he'd been hit by a car...what a goof...playing chicken.  
The reason he had to have his knee replaced was because the doctors found 
cancer in his bone when they set it.

Kip always smiled.  And he was madly in love with Sarah.  Sarah is one of 
those perfectly modeled humans, a living Barbie Doll.  Kip often wondered to 
me privately what I thought Sarah saw in him.  I tried to assure him of his 
strengths and wonders, but being a young, innocent male, he was still 
somewhat insecure about his own worth.

In July of '98, my older son John came to me and said, "Kip and Sarah and I 
are going to San Diego.  Sarah has a modeling opportunity."  I've never been 
one to stifle my children, so I wasn't too worried about the three of them taking 
off together.  Two days before they were to leave, Kip came to me and said, 
"My back hurts, bad.  Can you help me out, mom?" 

I unfolded my massage table and told him to take off his shirt and hop on.  I 
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began working where he told me it hurt, and suddenly I felt it...concrete...the 
cancer was back.  

"Kip," I asked him gently, "is the cancer completely gone from you body?"  

"Oh yeah", he replied.  "I'm cured."

There is a lot of responsibility that goes with being a licensed massage therapist.  
One thing I take very seriously is not to diagnose.  After all, I'd only had just a 
bit of anatomy and physiology in my training.  And diagnosing could cost me 
my license.  But as a Reiki person, I knew what I felt, and I was concerned for 
this loving "son" who was so much a part of my life.

"Have fun in San Diego!" I yelled as they pulled out of my driveway a couple 
of days later.  I was waving furiously.  I watched them round the corner and 
tears rolled down my face, because I knew in my heart it was the last trip Kip 
would take.

Shortly after they came back, (son John and Kippie had bought Speedos, and 
walked in the ocean in San Diego...and I have pictures to prove it!...hee 
hee...good for them!), Kip's parents took him to Salt Lake City, because the 
pain in his back hadn't abated.  The diagnosis was grim; bone cancer, 
widespread, and they should prepare for his imminent death.

Nineteen year old boys shouldn't have to die this way.

As a hospice volunteer, I'd been ushering people to their deaths for five or six 
years.  So far, they had all been over 55, so at least they, for the most part, had 
had some type of life to live.  But Kippie...my "son" Kippie...I agreed in my 
heart that I would take on the responsibility of ushering Kip out.  I didn't like it, 
but it was something I knew I had to do.

I put on my cheery face several weeks later when I visited Kip at home in his 
hospital bed..  He was completely bald from the chemotherapy that the doctors 
thought might work.  It didn't work.  

"Hi babe!" I said as I peeked into his room.  He was groggy from some meds, 
but he opened one eye and said, "Hi mom.  I'm OK.  How are you?"  

"I'm OK, too!"  I high fived him and left the room, again the tears streaming 
down my face.  I didn't want him to see that.

The meds started wearing off after a couple of days, and Kip and his parents 

57 AA (After Adam) Page  29 Wed, Dec 1999



started hoping for the best...life for Kip.  I knew better, but I hoped too.  I 
thought to myself, "Maybe we can beat this!  Together, aren't all things 
possible?"  

Being a good little hospice volunteer, I jumped into my role of making sure Kip 
and his immediate family's needs were met.  One day when I was over visiting, 
I asked Kip,"What would you like to do that you've never done before?"  

"I always wanted to travel", he replied.  I knew that was impossible, after all, he 
couldn't even get out of bed without help.  But then I thought of the Internet.  
And I got excited!  Kippie could travel on the Internet!

I immediately emailed the incredible Mikie.   "Mikie" I said..."how can we get 
Kip on the net...easy and cheap?" 

"Web TV" Mikie said.  "It's not perfect, but would do the trick.  Easy, easy, 
lemon squeezy."  

I began to approach everyone I knew..."Hey, do you know anyone who has a 
Web TV unit that they are not using?  It's for a good cause."

And in truth, it only took me three days of hounding people and networking to 
find the most kind people who actually took the time out of their busy 
schedules to go out to Kip's house and set up a "demo" unit for him.  (Officially 
thanking Gil and Pat and Curt, who introduced me to them, one more time.  
What a difference your kindness made!)

Web TV is an imperfect model at best.  However, it connected Kip to the 
world.  I'd stop by each day on my way home from work, and as he became 
weaker and weaker, I'd access and read his email to him, and respond to the 
writers for him.  "Tell them thanks", he'd wheeze.  (I hounded all my friends to 
write to him.)  "Hey!" he'd ask, "Can you find that deer hunting site for me 
again?  I don't think I'll make the deer hunt this year.  But I'd like to.  Mom, I 
just want to go deer hunting one more time."  My heart bled.

Kips birthday came around, October 20.  His parents planned a huge party for 
him, and all his friends stopped by.  October in Southern Utah is generally mild 
and this day was exceedingly pleasant.  Kip didn't know there was a party 
planned, so I was sent to his room to help him dress.  

"Today is my birthday" he told me.  I agreed.  "There are people here?" he 
asked.  
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"Yes" I replied.  

"I don't want them to see me this way."  

"Oh, baby"...I couldn't help it...the tears started flowing again. I closed the door 
to his room,  walked around to the head of his hospital bed and put my hands 
on his lovely bald head.

"I don't want to die," he said.

My tears were plopping down on the top of his head.  I held him in my hands.  
"I don't want you to die, either, but I just don't know what to do about this!"

"I really don't want to die." he said.

I was crying harder and could barely speak, but again I said..."You have no 
choice.  The cancer is now pervasive.  I don't know how to stop it, do you?"

"No," he said, "But could you please stop crying on my head?"

Snorting and laughing through my tears, I asked him what I should do instead.

"Turn on the Web TV.  I want to talk to those who aren't here.   Cause they 
can't see me this way."  And we spent the the next hour ignoring the people in 
his front yard.  It wasn't because we were rude, it was because Kip was dying, 
and he wanted to go deer hunting, and talk to his Internet friends for a few 
more moments.

Birth days and death days, sometimes they fall awfully close together.

Isn't the net cool?  However you access it, by whatever means...Mac...PC...Web 
TV...isn't the net cool?

Be well, world.  Life is too short...

And Kip, I hope you had the time of your life.  Love, Mom.

Check out our sponsor!
http://www.macworldexpo.com/mwsf2000/index.html
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By: Beth Lock
My Mac Magazine
beth@infowest.com

"We have been seeking answers to the question of what happens to a brain and 
its contained mind in the relative absence of physical stimulation. In 
neurophysiology, this is one form of the question: Freed of normal efferent and 
afferent activities, does the activity of the brain soon become that of coma or 
sleep, or is there some inherent mechanism which keeps it going, a pacemaker 
of the "awake" type of activity?"
- John C. Lilly

*Blink*  Hello, are you there?  Did the turn of the year happen and we all got 
to stay online...connected to our Internet brothers and sisters through our 
machines of loving grace?  Or am I simply wasting my time and talents early in 
December of 1999, writing a column which will disapper into the netherworld?  
Ah well, it matters little...these are only words on a page.

In the late '80s I had the pleasure of dating a man who actually knew John 
Lilly, and had interacted with him in person from time to time.  TeeVee and 
Movie Stars have never enamoured me much (except for Harvey Keitel, he 
could park his shoes under my bed any day), but this vicarious connection to 
the likes of John Lilly thrilled me.  My demands of "tell me more!" resulted in 
repeated stories.  I even begged from time to time to be introduced, but alas, 
that time never came.  I'm sure I would have been awestruck and tongue-tied 
had that actually happened.

Truth be known, I hadn't thought of John Lilly and his works in years, until I 
was in Orlando, Florida for a trade show for the company I work for.   Eight 
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long days away from Mooo.  Eight long days in which Internet connection cost 
me .30/minute, (with a $2.00 access fee) and the only machines available to me 
were PCs running IE.  I began to understand the true meaning of "sensory 
deprivation."

An unfamiliar and ugly landscape loomed before my eyes.  PCs, running IE, 
everywhere I looked!  "Now wait just a doggone minute here...where are the 
Macs?"  Orlando had to be one of the friendliest cities I've ever had to 
misfortune to visit.  (I'm a country gurl at heart...city dwellers, please don't take 
offense.)  People would smile and wave when they cut you off in traffic.  Cab 
drivers would smile when they mentioned that 20% was a customary tip.  
(*snort*...yeah, right...I may be a country gurl, but I ain't stoopid!).  "How in 
the world," I wondered to myself, "could these people be so happy when 
there's nary a Mac to be seen?"

 

I made it to the Orange County Convention Center for set up.  I had brought 
along a Zip disk with our company's promotional materials all laid out nice, 
neat and spell checked because I had simply run out of time before the show to 
get enough materials printed.  I was thinking that I'd find a nice, friendly 
Kinko's, drop off the disk and go back later to pick up the stuff.  "There's a 
Kinko's right here in the convention center, down in Hall C", the helpful 
security guard at the door told me.  Eureka!  I wouldn't have to drive!  Little 
did I know...

We were set up in Hall A.  Hall C was approximately, oh...thirty five miles or so 
away, as the crow flies...OCCC is HUGE!  OK, maybe I'm exaggerating a bit, 
but it was a bit of a hike, and I was suffering not only from lack of sleep from 
flying all night, but also sensory deprivation (no Macs, remember?)  But I 
hurried.  "Maybe," I thought to myself, "they have Internet access there, and I 
can log on and....and...at least say Hi! to somebody.  Maybe catch up on an 
article or two...*pant*, *pant*",  hurrying along the endless corridor to hall 
'C'...

Kinko's, dead ahead!  I stopped briefly at the cappucino stand, planning to 
ignore the "no food or beverages inside the store, please" sign which I knew 
would probably be there.  I walked in with a huge smile on my face, Zip disk at 
the ready, double americano hidden under the sleeve of my sweater and looked 
around in anticipation.  The computer corner glowed with encouraging blue 
light...pulsating...drawing me closer...and I floated over to the corner with a 

57 AA (After Adam) Page  34 Wed, Dec 1999



contented smile on my face.

Boingggg!!!!   Reality strikes again.  I began to whimper helplessly.  A friendly 
clerk approached, with a smile (again the smiles!) on her face.  "May I help 
you?"

"Where are your Macs?"  My hand was shaking, the double americano wetting 
my sleeve and making ugly brown splashes on the carpet.  "Your Macs!!!!!  
Where are they?"

"Please, no drinks allowed in here", she replied, removing the double americano 
from my hand, with a huge smile on her face.

(The next bit of dialogue is edited by your friendly publisher, in keeping with 
the family atmosphere of this online magazine.  However, use of your 
imagination is encouraged.)

After she had me seated in one of the ergonomic chairs in front of *sob* a PC 
with an Apple monitor  (Rape! I wanted to scream, but I held my tongue), and 
was smiling as she led me through some deep breathing exercises (good air in, 
bad air out...now breathe...), she explained that they had "phased out" their 
Macs because "it was no longer a viable platform."

Sensory deprivation.

"But...but...you are Kinko's!  And I have a Mac disk here, and I need this stuff 
printed!  What's the (edited) deal here!"

"We might have a Mac in our downtown store", she replied.  "I'm not too sure, 
tho.  You want me to call?"

"No", I replied dejectedly.  I stared at my figurative stuffing on the floor.  I was 
facing reality.  All my little airy fairy goody two shoes comments in the past 
about letting platforms be platforms, and "why can't we all just get along" 
comments came roaring home.  I suddenly realized my good fortune of 
working in a small company in which I was allowed my Mac, un-networked, 
and Mooo at home because that's how I wanted it.

Then it all came home to me.  I would call upon my inherent "fix-it" (once an 
enabler, always an enabler) nature, and save the world from PC domination!  I 
would become "MacWoman", savior of the planet from the horrors of the PC 
world!
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(Then I got lost a bit in the outfit....maybe the Emma Peel leather catsuit look, 
with the long zipper up the front?  Or the leather boots, tights, mini-skirt and 
provocative lacy cape which attached in front with built in black leather 
undergarment and a little cap sleeve....)

I shambled out the door of Kinko's.  The smiling clerk handed me what was left 
of my double americano, and thanked me for stopping by.  I couldn't quite 
manage the smile back.  I'd just have to break the news that we'd have to 
skimp along with the materials on hand.  I had no strength left to find a Mac 
print shop.

 

The first day of the show I was in the booth explaining our new products.  
"This product", I said, "comes in five flavors."

"Hey, you must be a Mac person!" the visitor replied.  "Anyone who describes 
something as coming in five flavors...."

"Are you a Mac person?"  I grabbed his lapel and hung on.  "Are you?  Huh?"

Sensory deprivation.

"Well, no...."  he backed off slightly and unpried my fingers from his jacket.  
"But, uh...we do have a guy here who works with Macs."

"Oh, well then," I replied, recovering my dignity.  "Why don't you ask him to 
stop by the booth?"  I smiled the Orlando smile and swiped his badge.  "I'll 
send your materials in the mail."

The Mac person showed up the next day.  By then I was calm and serene 
(good air in...bad air out...breathe....) and truth be known, I'd spent $20 on the 
Mastercard the prior evening accessing the *gag* PC with Internet Explorer to 
go to a Mac chat...I'd had my fix and it was working.  Oh, and he was a pretty 
man, too!  (Bonus!)  He geek talked me for a few moments, then was off.  I 
was all better.  I had accepted my lot in life.  I was plotting dollars for a portable 
computer, an iBook, perhaps?  I spent the rest of the time in Orlando smiling.  
After all, I have the outfit planned.  The Adventures of MacWoman!  Stay 
tuned.
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With apologies to John Lilly, whose huge contributions to the expansion of our 
planet didn't really deserve this lighthearted allegory.  

And huge and sincere apologies to the folks in Orlando.  Truly I had a blast!  
Y'all were too, too nice.   And I understand Mickey has a Mac. :-)

No apologies to Kinko's  PPPpppPPPpppPPPppp.  I don't care how big you 
smile.  It was way stupid of you to get rid of your Macs.  Who in Kinko's 
management made this harebrained decision, huh?  Sheesh...Better watch out 
for MacWoman!

Websites mentioned:
http://www.garage.co.jp/lilly
http://www.samadhitank.com/daystill.html

Check out our sponsor!
http://www.inno-tech.com
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By: Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com

The Art of Web Browsing 
One of the first things I notice when tutoring a new Macintosh computer 
owner, or even a new PC computer owner (yes, I tutor THOSE people, too) is 
how much easier their Internet browsing would be easier if they learned a few 
pointers.

First, when you see a link on a web page, usually text underlined in blue, or a 
button or graphic, you do NOT have to double-click it. For some reason, 
double clicking is something many new users think you have to do to get a link 
to work. Not true; one click will work just fine on any link on a web page.

How often do you follow multiple links from one web page?  Do you click on a 
link, then have to click the "Back" button on your browser a few times to get 
back to the page you started from? There's a much better way. Did you know 
that if you hold the mouse button down as you click on a link you'll open a 
pop-up menu that will give you multiple choices? Here are two screen 
snapshots from the two most popular web browsers, Netscape Navigator 4.6 on 
the left, and Microsoft Internet Explorer 4.5 on the right. 
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As you can see, both will open the link in a new window. Both will also add this 
link as either a bookmark (Navigator) or a favorite (Explorer). But the 
important thing right now is "Open Link in New Window" and "New Window 
with this Link" This will make a new web browser window open, while keeping 
the original page open as well. Now, when you want to go back to the main 
page you started from, you simply close the new window, and there is the 
original page. 

Apple Menu
Want a quick means of opening an application you use often? The easy way to 
add that program to your Apple menu is to first make an Alias of the item 
(click the icon of the program once, then go to your File menu and select 
"Make Alias"). Now take that alias and drag it into the folder named "Apple 
Menu Items" inside your System folder. That program can now be launched 
from your Apple menu.

Take out the Trash
Another things many new Mac users seem to do is keep on their hard drive 
everything they ever receive—old applications, old email, old documents—you 
name it! Whether it's from fear of throwing something important away, or 
perhaps simply not knowing which files perform which function, I've seen new 
users become virtual pack rats, their hard drives clogged with megabytes upon 
megabytes of useless clutter. If this is the case with you, you'll find your Mac 
will be a lot happier when you reclaim that lost disk space with a good tidying 
up.

I'll give you an example of the type of thing you can—and should—toss out. 
Below is a file I downloaded from the Internet. I only want to keep one of these 
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things, since the other two are just relics of the file's metamorphosis.

 

Can you guess which of these you should throw away? If you guessed #1 and 
#2, you're absolutely correct. #3 is the actual file you want. #1 is the hqx 
version, which is simply a format which makes it easy for Mac files to be 
downloaded from the Internet without losing important file information in the 
process. #2 is called the .sit file, or sometimes a .sea file. A .sit or .sea file means 
that the original file is compressed, making it smaller than the original, thus 
faster to download.  When you have all three of these, you can safety get rid of 
the first two. Sometimes, you may only have #2 after you download a file. 

Well, that's all for this month. If you have a question, or would like to see 
something covered here next month, be sure to drop me an email!

Check out our sponsor!
http://www.smalldog.com
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By: Roger Born
My Mac Magazine
rogerborn@borngraphics.com

"It is a WinTel world!" Stevo faced the manager across the table. He was 
thinking to himself, "Why is it that the boss always gets the biggest computer, 
but does the least amount of work on it for his company? I wonder if he even 
knows how to use it?"

The short, balding man behind the desk handed Stevo back his holobadge. "So 
you want to take our old, useless computers and upgrade them for us?"

"Yep, that's about it." Stevo was not about to commit to further conversation 
with his type. That always led to controversy, and that always led to the door!

"Well, we got one. It's an old one in the back. It's Capitol equipment so we can't 
just toss it. My boss is always asking about it. You can fix it?"

Stevo stroked his graying beard and stood up, "Show me." At that moment the 
manager decided to give in to Stevo's request. "Why not?" He laughed. "It's 
late in the day and everyone is gone. What's to lose?"

They walked through the large empty office past tidy desks, each with identical 
featureless flat gray monitors and keyboards. They all had the same silent 
screen saver running. These computers were the latest and greatest from the 
Microsoft/IBM/Intel Cartel. Of course, they all ran the latest and greatest 
Windows 2020 (which wasn't that much different from its earlier versions).
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WinTel made the only computer in the world. They all ran in gigahertz, with 
Terabit solid drives, and were connected to the rest of the computers on the 
World Wide Hub with fiber-optics. The software was all WinTel. There wasn't 
any other kind, nor could there ever be again. There had been a final 
world-wide standardization. And it was good for everyone. Think of it! 
Everything in our lives ran on those computing machines, all over the planet. 
Everything about us was checked and tracked and counted on them, and our 
movements were increasingly and incessantly regulated by them to the smallest 
detail!

Yet, advanced as they were, they still crashed, and sometimes with horrible 
results. No matter how many improvements were being made, they were still 
found to be wide open to hackers, viruses, and worse. Nobody was really 
comfortable with the WinTel boxes, but no one could say exactly why. Besides, 
they were all the only computers in the world, right?

The manager walked gingerly, as if afraid to somehow gain their attention. 
"They're almost alive, aren't they?" he whispered. He was not so much in awe 
as in a subtle unnamed fear.

Stevo said nothing.

Soon they stood at a back room that was plainly used for storage. Through the 
open door Stevo saw a forlorn Macintosh, an old G7 or G8. His heart skipped a 
beat! It was an old all-in-one unit consisting of a large flat monitor and 
keyboard. It was also wearing a very unfashionable silver and argent translucent 
case.

"You think you can really make this into a WinTel box?" The manager quizzed.

"I always do. You already scanned my ID and read my work history."

"I don't think you can do anything with this one. Its been dead for months and 
there are no more parts. Its not even a real PC! Why, no one has even run it for 
years."

"Trust me. The new Windows software can run on this old PC just fine."

The manager shrugged and hurriedly went back to the safety and anonymity of 
his office.
"What a lowly job that guy Stevo has. Better to be a janitor!" he thought to 
himself.
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° ° °

Stevo closed the door to the storeroom and set the Mac on a cart. He plugged 
it in and turned it on, and then sat down on a box in front of it.

Nothing happened. "Hard drive is fried, I'll bet."

Stevo stood and laid his hands lightly on the top of the monitor and bowed his 
head as if in prayer. Unseen and unfelt, micro implants in the back of his hands 
were connected by a very narrow and unfamiliar radio frequency to a very 
sophisticated host computer somewhere inside a distant mountain. Signals were 
sent deep into the dead Mac from those implants unfelt in his hands.

For a long time nothing happened. Stevo remained motionless. Maybe he was 
praying after all.

Suddenly the screen took on an odd light, like a dim brown or gray color. 
There was on it a bright flash of light. Then nothing.

Stevo took up the cordless mouse and held it to his face. "Computer? Hello 
computer!"

Tentatively, almost shyly, a small voice answered, "I am aware!"

Stevo quickly put down the mouse and gave a familiar keyboard command to 
the now awake computer. "Go to silent mode!"

Immediately a friendly WinTel start-up picture came on the now bright green 
screen, and the computer made all the familiar sounds of a WinTel box starting 
its bootup routine.
Stevo sat down and leaned back, crossing his arms. His eyes were closed.
Unseen and unheard by anyone, Stevo and the now resurrected old Macintosh 
were holding a very busy conversation!

"I was a broken, old, and cast off computer. I was dormant for years. I had no 
awareness. Now I do! How were you able to accomplish this?"

"I downloaded a set of kinetic software to your CPU. Several million Macintosh 
Nanobots were created out of the silicone and copper of your dead CPU. They 
then set out to reassemble and upgrade all your circuits and hardware. Your 
once tiny hard drive is now a static solid state array with several million 
Terabits capacity. You now have thousands of neuronic, multilinear CPUs filling 
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up your reconstructed Motherboard, although they are much too small to see 
with the naked eye. The rest of your chips and hardware were unusable to us, 
and are now being converted by the Nanobots into an exact replica of the latest 
WinTel motherboard to cover up your real insides. Everything else, they just 
dusted off." Stevo absent-mindedly wiped a speck from the corner of the 
monitor.

"I see!" said the old Mac now reborn. "What a marvelous experience for me!"

Stevo said patiently, "Lets do this by the numbers, OK? What is your name?" 
A few microseconds passed.

"I am Mary R147. I am a fully functional Exotic model Macintosh running OS 
20.1.3, and I am currently connected by ultra radio wave to the Macintosh 
Continuum."

"Interesting choice of a name. Why did you choose Mary?"

"There are currently 18,146 Exotic Mac computers like me in the world with 
the designation 'Mary,' so I took the next one available. Somehow it seems like 
such a nice name for someone like me."

"So you are now well connected to the Continuum?

"Very! I am holding conversations with seventeen other computers and people 
who are all busy upgrading and fine tuning my hidden software. Stevo! You 
used an old OS on me!"

"Sorry," Stevo shrugged, "I haven't upgraded myself for a while."

"I wish I could be like you Stevo. I looked your name up from your voice print 
You are wearing a very interesting collection of Macintoshes."

"You like? I have one in my briefcase, although you couldn't see it, it's in the 
lining. I have another in my wallet, which is my WinTel credit ID card, and I am 
wearing a new one in my glasses."

"Not those," Stevo. "The ones inside."

There was a long pause.

"Mary, those are not supposed to be discussed. Personal. You understand?"
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"Yes, but They don't see it that way, Stevo. I am talking to three of them now. 
Amazing technology! Macintosh Implants under your skin for communication. 
Nanobots on a molecular level in your body doing duty to keep you fit and free 
from carcinogens, bacteria and viruses, and clearing the lining of your lungs and 
arteries. Other molecule-sized Nanobots in both of your retinas, your inner ears, 
and your vocal cords, to enable you to both see and hear and talk to me so 
secretly!"

"So you don't really want to be like me, only one of my bionic computers?" 
Stevo laughed.

"Yes! What fun you all must have, touring around everywhere, and playing 
'spy-guy.'"

"Mary, you can see anything, anywhere in the world any time you want. Every 
sunset and sunrise is yours for the viewing. The Mac Continuum has billions of 
Nanocams spread everywhere over the planet, under the sea, and even aboard 
every space probe and lander we have. There is no benefit in touring."

"Touring is different. You can be close to people. Up close you can sense their 
wonder or their fear, and you can smell them."

"You can smell, Mary?"

"I downloaded a new Mac Nanotek routine and it built the microchemical 
factory. It's on the surface of my monitor, but its way too small to see. Crude, 
but effective."

"Wow! I had no idea!" Stevo laughed again, "I just can't keep up with all the 
new stuff."

"So, tell me Stevo. Why did you bring me to life? Am I to just sit here 
neglected now in a cold and hostile WinTel office?"

Stevo was grave. "You know the answer, Mary. You are now also a fully 
functional WinTel computer in every sense of the word."

"But I only use a fraction of one percent of my processing power to do that old 
stuff."

"I know. It's only a front for your real mission in life."

"But I want to understand this for myself. There must be more to life than 
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babysitting."

"Mary," Stevo said, "I tell you three times." There was a longer pause here. 
Seconds.

Mary said, "I answer you three times. I am Caretaker of this company. 
Following the Macintosh Way, I will extend the reach of those who use me, and 
thereby help them to benefit the company we work for. I will ease the way for 
all workers here to find a happier interaction with my dim and unthinking 
cousins, the WinTel boxes. My cousins will not crash so much now. Their 
servers will be a little more functional, and I will guard all the poorly designed 
trap doors and back doors to the company network..."

"And?" Stevo waited.

"And I will never allow anyone who is not a true Machead to discover my real 
nature.
They would never understand, nor would they be anything but hostile to our 
Continuum."

"Excellent, Mary R147! You will do your part of the world a great service!"

"For how long?"

"Not many more years, Mary. You may work here for a time as a lowly 
company mail server or some such other minor servant, but that is only until 
they decide to replace you with a newer WinTel box. I afraid those new boxes 
will not be so usable as those they replace."

"By then I will have replicated my secret replacements in many places on the 
premises."

Stevo agreed. "And then I, or someone like me, will come to get you, to 
'recycle' you for parts. I assure you, then you will always be in the Continuum."

"I would like to be reconfigured for some space probe, Stevo."

"Really! You bored here already?"

"No," Mary replied, "I am continually linked to everything, even if they turn 
me off for the night. Only my face goes to sleep! But I long to have a better 
role to play in life than this."
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"Mary, this is the most important job of all, right here. These people work hard 
for this company. Shareholders invest their life savings in this outfit. You will 
help them all succeed.
All you need to do is imagine what would happen to them if they only had their 
increasingly decadent and deficient WinTel machines to help them."

"I never thought of that!" Mary exclaimed, "What a horrible picture! They 
would never survive the next major virus or trojan horse. They are like children 
here without any protection. Their computers can give them none, but they 
think they are safe!"

"They are  safe now, Mary. They have you."

"This is such a strange world," Mary said, "How did it happen to be like it is?"

Stevo thought for a minute about how to answer her. Did he have a good 
answer?

"The world for a long time has been dividing itself into two camps, Mary. It has 
to do with what side of the brain is dominant in a person. The majority of 
people who are left-brained, and therefore 'normal,' want only stability and 
monotony in their lives. They pursue it continually. They hate the unexpected. 
They hate change, and they don't like to be around wild, creative types. (An 
over-generalization, I know, but it approximates things!)

"On the other hand, there is the small number of right-brained people—those 
wild, creative types. They are the thinkers and the movers. They make their 
own rules, and hate to live under someone else's. Whenever we find them, we 
introduce them to the standard, wearable Macintosh computer, which is free. 
The only condition we put on them is that they cannot tell anyone else about it. 
But they soon find millions more of us on the web who are just like them, so 
they are happy. After a while, if they pass all the little tests we plant in their 
Mac, we show them the Mac Continuum. Once they see for themselves that the 
world is not really a dull gray and dreary WinTel planet after all, they never 
look back.

"I was recruited that way. How lonely I was for my whole life, because 
creativity and inquisitiveness were only to be punished and how amazed I was 
when I found the Mac!" Therefore, to help the 'normals' survive on an 
increasingly complex and dangerous planet, we of the Continuum are working 
more and more to use our collective and creative genius to solve the hard 
problems facing our world. We don't just live to give people a better computing 
experience! The Macintosh Way is much more than that. We believe that we 
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must give something truly lasting and beneficial back to our world.

"There are instabilities in so many countries! There is still over-population and 
near starvation. There are many poorly run governments, and war is still very 
much with us. Such simple things like planned crop rotation, reforestation, and 
improved farming methods are getting our attention now. We're looking at the 
weather now, too. Our world desperately needs some planned management. 
Therefore, we work in secret while living in the open, because we believe we 
can do more good for our world that way."

Mary agreed, "How funny it is! The 'normals' believe that they are in complete 
control of their world. They believe their unthinking computers and the 
computerization of all their tasks will give them a brighter tomorrow. They 
each only see their own small part of the whole. That is all they ever want to 
see. So we of the Continuum help them locally, and then we try to manage the 
real problems of the world. Does it matter how we do it, so long as we do?"

"Very good, Mary! In any civilization, it is the always the very critical one-half 
of one percent of the population who has the unique and creative wisdom to 
save the day. Just lucky for us that very important small number in this 
generation used the Macintosh to survive!

"No one really knows when the Continuum came into existence. It seemed to 
exactly coincide with the rapid and violent rise of the WinTel empire. Suddenly, 
it was very unpopular anywhere to be a creative person. Scientists were 
persona non grata. We all had to go to ground, so to speak. Fortunately, Micro 
Implants had been developed, and the new Nano Technology was taken 
advantage of. We used that to keep everyone in immediate and personal contact 
with one another. There was then time to warn those in danger of a threat, so 
that they could either flee or go into hiding. Very few of us were lost, and we 
all saw it coming.

"The new Nano Technology was also used to give us the computing power we 
so desperately needed. The solid rock deep in a few mountain ranges have 
become our redundant supercomputing Main Frames. (We couldn't exactly use 
the WinTel ones could we?) Many Wintel boxes became secret Macs, which we 
used to direct people's attention away from us in critical moments. Biological 
Nano Technology helped us miniaturize the Macintoshes we all now carry, 
which gave us a greater power advantage over the now decadent WinTel 
Cartel."

Stevo took his glasses off and polished them on a sleeve. "Is this all a 
coincidence? Or is it a necessary progress? All of us were all forced to develop 
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a 'normal' persona to protect ourselves, but thankfully, our combined and 
interconnected Mac computing power skyrocketed. Somehow, all those Macs 
and all those scientists, artists, and thinkers connected together in a remarkable 
new way. It was in that combining that our Mac Continuum was created. It was 
also at that time a few Macs, much like yourself, gained self-awareness.

"Lately, we are more and more convinced that the future of this world depends 
on both of us succeeding in our individual and collective tasks within this new 
and powerful Continuum. Mary, we are even pondering the eventual fall of 
WinTel! They will fall, not by our hands, but by sheer inertia. They don't grow. 
Why should they? They have no more competitors. Fewer and fewer creative 
people work in their Research and Development. It has been decades now since 
they have had any innovation in their products."

"If they fall, mankind will likely suffer greatly," Mary said pensively.

But they won't fall, Mary. We will help them. We must, even if it requires that 
we turn everyone of those WinTel boxes into Macs!"

Mary suddenly laughed! "There is hope for me after all! Someday I won't have 
to hide any more, will I?"

Stevo touched the face of Mary R147's monitor. "You can dream on that one, 
Mary."

"Besides," said Mary, "Even so, here and now we both enjoy our secret 
freedom don't we?"

Stevo laughed. "Yeah. They can't regulate and tax what they don't know exists! 
Others don't think so, but I think it's much better for both of our two people 
groups that all we wise guys disappeared."

The storeroom door burst open, and the manager stood in its frame. "Are you 
done, or have you failed like I thought you would?"

Stevo slowly rose to his feet and stretched himself. It had been a long hour. 
"Take a look! Stevo put his hand on top of the monitor. "It's a fully operational 
WinTel. This one can be a mail server, or it can even run the lights and air 
conditioning in the building."

"Yeah?" the manager brightened, "Good idea. No use scaring the troops with 
that ugly colored box out in our office! You really earned your pay today. My 
boss was hoping we could assimilate these old legacy machines. Ha ha! He calls 
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them "Borg boxes' every time we change one of them into a WinTel machine. 
But it really helps our tax profile, you know."

"Glad I could help your company." Stevo grinned, passing his ID over to the 
manager. "Just scan my badge to accept my fee, and I'll be on my way."

The manager swiped his ID on his belt pad. "Come on down stairs. I'll get our 
tech guys to come hook a blue wire to this old PC to connect it to our Net." 
The manager then thought a minute. "You do guarantee your work, right?"

"Absolutely. I think you will find that this new WinTel box will work very well, 
and it will give you no problems at all."

"Ha! What an old dreamer you are! 'No problems,' he said! That's not likely 
with these damn gray boxes. Sometimes I wish we had more variety and choice 
with these things, like we used to. They might work better now and be more 
reliable."

Stevo grinned, "But then they wouldn't all work together would they? You 
remember the bad old days? It's really better this way, isn't it? That there is 
only one kind of computer and software? Now they're all the same, 
everywhere. Why, they're almost productive!"

The manager was beginning to warm to this guy. So what that he had a dumb 
job. He was a good man anyway. Solid WinTel all the way.

As he showed Stevo the door, he thought to himself: "It's turning out to be a 
good day after all. Nice to know there are people like Stevo who could handle 
these infernal computers. If we must live with these idiot boxes, we'll always 
need guys like Stevo."

He turned to wave good-bye again, but only saw Stevo's retreating figure 
strolling down the street, one hand wildly gesturing in the air and looking like 
he was talking to himself.

"Oh well, that's probably normal," he thought. "Guys that's good with 
computers always have some funny quirk about them. Wonder who he thought 
he was talking to?"

Check out our sponsor!
http://www.smalldog.com
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Review Information:

Whether it's hardware, commercial software, a shareware title, or even a free 
item, you want people to use your product. One of the best ways to get the 
word out about your product is to have it reviewed in a magazine. Reviews 
cost you nothing in advertising and can make the difference between a 
successful product and a failure. 

My Mac Magazine http://www.mymac.com has the users you want to reach. 
Not every Macintosh user reads Macworld, Macaddict, or MacHome. And 
unlike the Macintosh print magazines, our reviewers write as users who need 
and use the software/hardware we review, not simply citing facts, numbers, and 
figures. We're honest with our readers, and they have come to trust our 
opinions on the products we review.

Industry leaders like Apple Computer Inc., Microsoft, Adobe Systems, 
FileMaker Inc., B & E Software, Corel, GoLive, Aladdin, 3M, Insignia 
Solutions, Global Village, and Blizzard Entertainment already send us 
software and hardware for review.

Can you afford not  to?

My Mac Magazine has been in publication for five years and only continues to 
grow and acquire new readers. We have some of the very best writers and 
reviewers in the Macintosh arena, and we're always happy to receive software 
or hardware whose reviews we can share with our readers all over the world. 

If you would like to see your software, hardware, or other product reviewed in 
My Mac Magazine, please contact our review department at 
reviews@mymac.com, or send your product to:

My Mac Magazine
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Attn: Review Dept.
110 Burr St.
Battle Creek, Mi. 49015-2525

Be sure to include as much documentation you feel would be necessary for our 
staff to give an honest and fair review. If the product is modified or restricted in 
any way (e.g., password protected), please be sure to provide either a 
temporary registration or a full working copy. If you would like the item 
returned to you, be sure to include your return address. 

(Products submitted without return postage, FedEx, UPS, or any other 
shipping company paperwork and materials will not be returned.)

Thank you for your dedication to the Macintosh market. Mac users are very 
faithful to companies that provide tools to allow them to better use their 
computers, and they reward those companies with their loyal patronage. As a 
magazine dedicated to Mac users worldwide, My Mac is looking for products 
we can tell our fellow users about—products we feel comfortable suggesting 
they spend their hard-earned money on.  Don't take the chance it's your 
competitor’s product that gets all the attention.  Send your product for 
review today!

Advertising Information:

My Mac Magazine has the users you want to reach. Not every Macintosh 
user reads Macworld, MacWeek, or MacHome. My Mac Magazine offers 
readers around the world a chance to kick back, relax, and put their feet up 
while they read.

And what better way for you to let them know what you have to offer! My 
Mac Magazine is a monthly electronic magazine for everyday Mac users, 
dedicated to bringing its readers commentary, product reviews, information, 
humor, great links to other Macintosh resources, and a renewed dedication to 
being a Mac enthusiast. We feature reviews of commercial, shareware and 
freeware products, showcase a professional cartoonist, have interviews with the 
most influential Mac users in the world, and publish some of the finest 
columnists in the ezine Mac community.  Apple Computer along with all the 
better Mac-centered websites have made clickable links to our state-of-the-art 
website.

In short, we have the "hottest" Mac ezine being published today. We are, as a 
national Mac columnist recently put it: "The only real good Mac ezine left."
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With a subscriber base of well over 25,000, hundreds of thousands of hits on 
our Web page http://www.mymac.com monthly, and now entering our fifth 
year of producing a top quality online and downloadable magazine for 
Macintosh enthusiasts, advertising on My Mac Online is a worthwhile 
investment for very little cost.

With special introductory rates, including text-only advertising, My Mac 
Magazine is exactly what you need to reach new customers. Your advertising 
banner would be added to a random rotation on every page of the website. It 
would also be added to our sponsors page, on both the website and the 
DOCMaker edition (which ships with a bookmark of each advertiser).

For pricing information, contact Tim Robertson Publisher@mymac.com or 
write:

Advertising Information
My Mac Magazine
Attn: Review Dept.
110 Burr St.
Battle Creek, Mi. 49015-2525

My Mac Magazine ® 1999- 2000 My Mac Productions. All Rights Reserved.
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By: Lyn Price 
My Mac Magazine
lyn@mymac.com

Rescue Heroes, Hurricane Havoc
Company: Fisher-Price
Estimated Price: $19.99
Age Group:4 -7
http://www.learningco.com
Also included free: 
Fisher-Price, Time to Play Pet Shop
Age Group 4 +
Also included free: 
Little People Christmas Activity Center
Age Group 3+

This month's column is a little unusual because we'll be looking at three CDs in 
a single review. Fisher-Price's Rescue Heroes, Hurricane Havoc comes with an 
added bonus: two CDs that cannot be purchased separately. Interestingly 
enough, the bonus CDs are good enough to be sold alone.

Rescue Heroes, Hurricane Havoc is the Learning Company's latest release in 
time for Christmas. I was impressed with the non-violent situations that the 
children interact with. The age of 4 to 7 is appropriate for this program. 

I reviewed several of the situations given to me at the training center. One of 
the situations involved putting out a fire at the Pet Shop. While playing this, I 
put on my heavy ski gloves to recreate the same ability as a child would have 
using a mouse. That is, clumsy and not so exact. I was able to aim on the 
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windows and put the fire out and even rescue the animals inside the shop. I 
moved on to the Museum. Here I had to help remove priceless art objects by 
using a jackhammer to get into the room and then a hook to lift things out. 
Once again, I was able to do this with my heavy gloves on. I was impressed 
with the way that the program was geared to the small hands and jerky 
moments of the smaller child.

But I found that the Rescue Heroes, Hurricane Havoc had a problem that I 
could not overcome. There was very little problem solving to be done during 
these "emergency situations." It was all done for me. I was told what must be 
completed and how to do it. In the flood situation I found that the water rescues 
were very slow processes without much adventure and with no actual rescues 
being done. I thought maybe it was because of my age (being a little over 7 
years), so I gave it to a neighbor's child (5) to play. She wanted to get to the 
end and the long river trip bored her. But the thoughts of making her own gear 
and printing them out made the program a little bit more bearable for her.

Little People Christmas Activity Center
In Little People Christmas Activity Center there are different activities that I can 
engage in. Each one is guaranteed to be as good as, if not better than, the one 
before. After I entered my name, I arrived in a room where I began to make 
my choices. What would I like to do next? Decorate the tree? Make a 
snow"person"?  Sing Christmas songs? Create Christmas crafts, such as cards, 
tags or even wrapping paper?  I did them all! To make a snowperson I selected 
the type, complete with clothes and accessories. As I began to give the 
snowperson a shape, my cursor changed into two mittens, bringing my choice 
to life. Then I added a face, clothes, hats, and anything else I wanted. Want an 
added plus to your child's creation? You can print in every part of this 
program! Imagine sending cards or wrapping gifts, or even sending a picture to 
a grandparent that your child has created. 

Time to Play Pet Shop
This is another delightful program that comes bundled with Rescue Heroes, 
Hurricane Havoc. I began the program by "signing in," and I became the 
owner of my own pet shop. Here I could start my own coloring book by 
printed this page of ownership. I continued to the main menu and to my pet 
shop. I was cleverly given instructions by Emily which I could very clearly 
understand. My first stop was to order which pets I wanted. This was so easy!   
While selecting my pets, I could click on a button to hear all about that pet 
before I selected it for my shop.  From there I returned to my pet shop and 
became engaged in one of the many fun games and activities offered. And I am 
printing all the way. I have the choice of playing doctor, giving my pets a bath, 
creating a fish tank, or even feeding my pets. I could have spent hours here! 
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This program teachs the children the different tasks involved in having and 
raising a pet in a delightful and fun way.  With this program, parents can teach 
their children the responsibilities of owning a pet before  they get a real one.

What's included
Fisher-Price Rescue Heroes comes with a CD-ROM and TWO added surprises. 
Included in the package that I bought for Christmas was Fisher-Price Time to 
Play Pet Shop, CD and Fisher-Price Little People Christmas Activity Center 
CD. Each CD also comes with a short user manual. And an added plus for 
parents, a mail-in $10.00 rebate form is included.

Requirements and Installation 
Rescue Heroes requires Mac OS 7.5.1 or greater, a PPC (90MHz 
recommended), 17 MB RAM, and at least a 4x-speed CD-ROM drive. (All 
three CDs are dual platform.)

Summary
Rescue Heroes, Hurricane Havoc was created to follow the storyline of the TV 
series Rescue Heroes. I found the graphics and the maneuverability of the 
mouse for the younger children to be outstanding. I also agree that it helps to 
promote learning in a fun way.  However, I was disappointed with the level of 
creativity and excitement that they associate with this program. The levels of 
the rescues could have been a little more difficult with more adventurous 
endings. If all the rescues were written as well as the animal rescues, then I 
would have been more satisfied with this program. 

For those reasons, I'm afraid that I can only give this program three MacMice. 

On the other hand, Fisher-Price Time to Play Pet Shop, and Fisher-Price Little 
People Christmas Activity Center are such delightful programs that I spent over 
two hours reviewing them!  Like Rescue Heroes, Hurricane Havoc, they are 
geared towards the younger age children, and the graphics are likewise 
proportioned. Both programs are very navigable by young hands. There are 
many things to do and I could not help but think how much fun my 
grandchildren will have with both of these programs.

These two are wonderfully imaginative and creative programs, and it would be 
well worth the cost of purchasing them alone. But I can't. I tried. They are only 
bundled with the Rescue Heroes.

Little People Christmas Activity Center and Time to Play Pet Shop compensate 
for the uninspired design that went into some of the rescues in Rescue Heroes, 
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Hurricane Havoc. They're both very charming delightful programs that I can 
guarantee your child will spend many hours enjoying. 

I give both of these programs four MacMice each!

The bottom line is if it were not for the bundled extras, I would not purchase 
Rescue Heroes, Hurricane Havoc.  But these two extras make this program a 
worthwhile purchase.

MacMice Rating: 4
 

Websites mentioned:
http://www.learningco.com

Check out our sponsor!
http://www.smalldog.com
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By: Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com
 

See The Music / Onadime Player
Company: Onadime
Estimated Price: $30.00
http://www.onadime.com

I love music. That's why in my spare time I work as a webmaster for a local 
record store, trading my HTML abilities for my choice of CDs. And besides the 
pleasure of listening to that music on my home equipment, I like to hear and 
work with it on my Macintosh.  In the past, this has always been a purely 
auditory exercise; I could listen, but not “see” the music. But I can now, thanks 
to Onadime's See the Music.

The See The Music CD-ROM has two major components: a CD player; and 
Onadime Compositions, or canvases. It's not easy to describe what canvases 
are, but I'll try.
While the Onadine player controls the audio CD the same as any CD player, 
there's also a window which displays the Onadime Compositions, a collection of 
colorful, artistic shapes that move in sync with the music. Some of the 
Compositions are even interactive, responding to the movements of your 
mouse or keyboard. These are all beautiful and fascinating to actually see, and 
will blissfully occupy a great deal of your time at your Mac. 

The Onadime Compositions is what you're paying for, because you can actually 
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download the Onadime player for free via their website. But the player alone 
will really do you no good. In fact, when you compare just the Onadime player 
to any other CD player for your Mac, the Onadime player falls flat on its face.  
For example, it lacks the ability to name either CDs or tracks (which also means 
it can't access the CD Database on the web). And for some odd reason its 
keyboard controls to Pause, Stop, Fast Forward, etc., don't conform to Apple 
standards. These things need work, but as I said, the player isn't what you're 
paying for. The Onadime player is really more like a picture frame, a 
framework for the artwork displayed inside it. And it is there, when you add in 
the Onadime Compositions, or canvases, that See the Music shows its true 
colors. 

The See the Music CD-ROM comes with 29 different Compositions (see the 
picture below for some examples). Any of these will make whatever music 
you're listening to seem to come alive. You can view the Compositions from 
inside the player itself, or set it to either small or full screen. In full screen mode 
the CD controls disappear and all you see are the Compositions (you can still 
control the CD via your keyboard, however). In full screen mode, the 
Compositions behave and look much like very high quality screen savers 
(which is what I like to use it for when I'm not running SETI* in screen saver 
mode).
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While I can recommend See the Music, there are a few things I sincerely hope 
will be corrected in the next version. The ability to display song and CD names 
should have been a no-brainer, along with having to learn new keyboard 
shortcuts to control the CD player. Another is a lack of MP3 support. But my 
biggest gripe is there's no way to have the Onadime player display 
Compositions sequentially, randomly, or at regular intervals. However, I did 
notice one nice touch: You can change the background of the CD player's 
window to whatever you use on your desktop. 

Overall, though, this is a fine product. The Compositions are worth the price of 
admission alone, but you can also buy additional Compositions online at 
Onadime's website.  And though you can't try them out before you purchase 
them (which would be nice), I did note that some Compositions on the See the 
Music CD aren't available online.  From the Compositions I've enjoyed, this is a 
real incentive to get the CD-ROM package.

The Onadime See The Music CD-ROM is a fun product, one well worth 
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looking into if you like "living" art and have a love for music. It's a truly 
innovative, endearing product that has the potential to be even better.

MacMice Rating: 3.5
 

* SETI is an acronym for the Search for Extra Terrestrial Intelligence.  Please 
see our website for information on how you can join My Mac's team!

Websites mentioned:
http://www.onadime.com

Check out our sponsor!
http://www.inno-tech.com
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By: Adam Karneboge 
Webmaster, My Mac Magazine
webmaster@mymac.com

QDesign MVP 1.0 

Company: QDesign Corporation
Estimated Price: $19.95
http://www.qdesign.com
http://www.mvpsite.com

The age of digitally mastered music recorded on our computers is definitely 
upon us, and as this age progresses, companies compete to produce the best 
quality, yet easiest to use players and encoders on the market. QDesign is one 
of the latest companies to jump on this bandwagon. Their MVP 1.0 not only 
plays and encodes MP3 files, it also plays and encodes QDesign music files, a 
type of QuickTime movie file that yields smaller file sizes than MP3's. 
Unfortunately, QDesign falls short in a number of areas, preventing its good 
features from fully shining through.

The Interface
QDesign's interface is attractively designed, and at first glance appears 
extremely straightforward. Once you start working with it, however, you begin 
to notice a few pitfalls. For example, I couldn't get drag-and-drop to work for 
the life of me. Any MP3 file I tried to drag-and-drop resulted in an obscure 
error, while attempting to drag-and-drop CDs into the CD window did nothing 
whatsoever. With an interface that purports to embrace the Macintosh's 
ease-of-use, you would think that MVP would fully support this standard 
feature for Macintosh applications.

Playing MP3 files also yields problems with the interface. While the quality of 
playback is quite good, navigating through a song using the slider bar is quite 
an adventure! Whenever you try to drag the slider bar, it attempts to "pull" 
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itself back, forcing you to keep running the mouse off the mouse pad to 
navigate the song! I tested this on a variety of machines, ranging from 
PowerBook G3s to B/W G3 450s, and all had the same result.

Playing your Music
Once I was able to master the interface, I attempted to play my MP3 files in 
MVP to test quality. Oddly enough, whenever I dragged an MP3 file into MVP, 
it would either tell me that an unexpected error has occurred or that the file 
needed to be converted. Converted? Excuse me, but I thought MP3 was an 
Internet-wide, cross-platform standard! Even more disturbing is the fact that 
MVP would not even open (or "convert") a CD I had recently encoded with 
the popular N2MP3 encoder. None of the 12 tracks would even show up in 
MVP's open dialog box, and dragging-and-dropping, well, we've already 
covered that.

Additionally, I learned that many of my other MP3s were the same way. I at 
first suspected that they were encoded in VBR (variable bit rate), so I went back 
to encode with N2MP3 making sure VBR was turned off. Same problem. I'm 
baffled here, and I suspect any beginning or intermediate user would be just as 
confused.

Encoding
Once again, after I bypassed the interface problems by quitting MVP, inserting 
my CD, and then re-opening the application, I was finally able to get my CD to 
appear in MVP's CD window. MVP was nice enough to grab all the 
information on the CD from the CDDB database. MVP's encoding speed was 
quite impressive, and playback worked with the MVP files. However, I found 
that MVP only allows you to encode in 64, 80, 128, and 192 kbits/sec. 128 is 
ok, but I prefer to encode all my files in 160 kbits/sec. I find that 160 is the best 
mix of quality and quantity. It's a shame that I can't encode in my preferred 
speed in MVP.

Encoding into QDesign's music format was a completely different story. It was 
slightly more sluggish, but yielded superb quality, no playback problems, and 
smaller file sizes than MP3s encoded at the same bit rate. QuickTime 4.0 also 
had no problem playing these files. It looks to me like more time was spent on a 
feature that is less likely to be used by most users, as most users have already 
embraced the MP3 standard.

Requirements/Availability
QDesign MVP requires a PowerPC Macintosh with at least a 100MHz 603 
processor, System Software (Mac OS) 7.5.3, and QuickTime 4.0. Both a 
CD-ROM or DVD-ROM drive and an Internet connection are recommended.
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QDesign MVP is available for a free 30-day trial period at 
http://www.mvpsite.com. Once your 30-day trial period is over, MVP costs 
$19.95 to register for unlimited use.

The Summary
QDesign MVP is clearly a 1.0 release. Its lack of drag-and-drop support is a real 
failing, and the obscure errors and playback problems I encountered were 
enough for me to pack MVP away, at least for now. QDesign MVP shows a 
great deal of potential, and some fine tuning to its already well designed 
interface and encoding capabilities would give similarly priced player/encoder 
combinations some serious competition. But for now, QDesign should be back 
in beta and not in users' hands. I'll keep an eye out for future releases, but 
version 1.0 just doesn't cut it.

MacMice Rating: 2.5
 

Websites mentioned:
http://www.qdesign.com
http://www.mvpsite.com

Check out our sponsor!
http://www.inno-tech.com
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By: Daniel Martin
My Mac Magazine
dmartin@dom.edu

e-Picture1.1
Company: BeatWare
Estimated Price: $179.99
http://www.beatware.com

It's About Time 

Anyone who has spent more than a few moments exploring the web knows 
that it's inundated with lousy banner graphics.  Whether from lack of 
experience or lack of proper tools, the average web banner is a clunky joke that 
we are only too glad to ignore.  While there’s not much that can be done about 
a designer’s lack of experience, there is hope for those seeking a tool to 
streamline the process of creating animated (or static) web banners.  This hope 
comes in the form of Beatware’s new product, e-Picture™.  Geared specifically 
for the design and production of animated web banners, e-Picture is an 
application that is arriving just in time.

Enhancing the familiar.
Upon first firing up e-Picture, you are presented with a toolbar highly 
reminiscent of Photoshop’s "standard" interface. Similarly, operation of the 
Animation Panel (think of it as a kinetic version of PS’s layer palette) is 
reminiscent of the animation builder found in Macromedia Director, only more 
intuitive and easier to use. These similarities are hardly an accident, and reflect 
an effort to make e-Picture fit easily into both the average production 
environment and the repertoire of the average graphic designer. Tools and 
menu options were consistently located in just the spot where you would expect 
them to be, making this application very easy to get comfortable with.
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Built for a purpose
For this review, I elected to create a web banner incorporating a few common 
features: a geometric object; some animated text; an animated object; and a 
"frame transition."  Overall, the process proved to be extremely easy.

Starting a new document, I was presented with the option of selecting from a 
short set of templates in common sizes from "Standard Web Banner" (468x60) 
to "Square Web Banner" (100x100).  At this stage, you may also select the 
type of background that your banner will have (transparent white or custom 
color). I should also note that you can easily create your own templates or 
modify the preexisting ones, all from within the same easily understood dialog 
box.

While relatively straightforward, such operations as inserting shapes and text 
were enhanced by a wonderful "live" feel that is present throughout e-Picture.  
Similarly, for those of us who prefer to "see what we’re doing," e-Picture’s 
"live edit" capability makes it painless to explore various effects such as the 
ubiquitous drop shadow, using a sliding bar, and observing the live preview.  
For me, this is one of the areas where the program really shined. By providing 
the option of live previews for most of its effects, e-Picture allows you to 
quickly explore your ideas without scrambling to the "Undo" button.

There were some initial concerns regarding the loss of screen real estate that 
e-Picture’s various tool and animation panels cause.  However, given the sheer 
practicality of these features (after all, they're at the heart of what makes this 
app’ so easy to use), one would have to say that they represent a reasonable 
sacrifice.  And besides, that’s why we have the WindowShade feature, isn’t it?

Of course, the real purpose of e-Picture is to facilitate the creation of animated 
banners.  In this area, I found it to be one of the easiest GIF animation 
programs that I’ve encountered.  With its clear instructions and, again, highly 
intuitive interface, the only problem one might encounter is the temptation to 
over-animate  your content.  Like all animated GIFs, you're creating a series of 
images or "frames" which are then played back by the browser.  Similar to 
Macromedia’s Director, after the user has defined how many frames are desired 
in the overall animation, you can create an object (text, shape, an imported 
graphic, etc.) after first selecting the frame you wish it to start in.  Animation 
can be as simple as selecting the frame that you wish the object to finish in and 
then dragging the object to its final location; the program takes care of moving 
the object over the course of the intervening frames. Throughout the creation 
process, you may view your animations by simply pressing a "play" button. 
While e-Picture certainly allows you to get more sophisticated in constructing 
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animations (supporting the creation of multiple animated objects as well as the 
ability to move objects along a user defined bezier curve, to name a few), I was 
impressed with how quickly one could produce "standard" animations, such as 
moving or transitioning text or shapes.  My first banner, which include 
animated text, a simulated text entry field with flashing "cursor," and a 
Javascript mouseover button, required a total of 40 minutes to produce.

While all animations are created in a proprietary format, completed work is 
easily exported into any of the common formats (including JavaScript).  The 
dialog box for exporting is comprehensive, allowing you to optimize for specific 
minimum modem speeds, monitor sizes and color tables as well as settings for 
specific aspects of particular file formats.  All in all, e-Picture provides the 
opportunity to fine tune the final product for the web, and does it in an easy to 
understand way.

What’s the Downside?
Complaints are few. I found that the Tool Inspector (a panel which appears 
when a tool is selected and displays a tabbed set of features for that tool), while 
nicely implemented, had some icons which took a moment or two to figure out.  
For example, the icons representing outline options and fill options were 
monochromatic and rendered dimensionally.  Subjective, to be sure, but clearly 
an example of how much we become used to "one way" of looking at things.  
Also, the window displaying an object’s properties didn't always change when a 
new object was selected.  However, this "bug" didn't occur more than a few 
times over the course of a few days.
A minor warning: this application requires a 200 MHz 604e PowerPC at 
minimum.  Testing on a B/W G3/450 was smooth (particularly the live preview 
features), but I found the performance to be barely acceptable when running on 
a PowerMac 7300/200.

The Last Word
e-Picture is a strong product that brings together a collection of important 
features into a single, elegantly executed, easy to use package.  At about 
$199.00 street price, e-Picture is not going to wind up on the desktop of the 
casual web author.  But for those professionals wishing to speed up the 
production process and likely enhance the quality and sophistication of that 
output, e-Picture should be a welcome and valuable addition to their collection.  

Requirements/Availability
e-Picture requres a PowerPC Macintosh with 32MB of RAM and 10MB of 
hard disk space running Mac OS 8 or higher. e-Picture can be downloaded 
from Beatware's web site at http://www.beatware.com, and is fully-functional 
for a 30 day trial period.
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Pros: Familiar interface based on "industry standard" applications. Well 
integrated and easy to use feature set.   
Cons: Fairly high cost (as GIF animation packages go).  Requires a modern 
workstation in order to function at its best.

MacMice Rating: 4
 

Websites mentioned:
http://www.beatware.com

Check out our sponsor!
http://www.inno-tech.com
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By: Russ Walkowich 

My Mac Magazine
editor@mymac.com

Norton AntiVirus 6.0
Company: Symantec
Estimated Price: $70.00 (new) $25.00 (upgrade)
http://www.symantec.com

Symantec has also updated its AntiVirus program to version 6, and has made a 
point of pushing the aspect of speed in its newest version. Once you've updated 
your virus definitions, subsequent scans go very quickly. Like Norton Utilities, 
Norton AntiVirus (NAV) now has the capability of LiveUpdate, using your 
Internet connection. 

As with other antivirus programs, NAV covers your System where 
virus-infected files/programs can gain access to your computer: your email; 
downloads from the Internet; floppies; removable media; and even network 
connections. With LiveUpdate and regularly scheduled monthly updates posted 
on their website the first of each month, Symantec has now improved their 
update response to include suddenly occurring viruses. Besides updating your 
virus definitions when you use LiveUpdate, you can also update your 
application itself if Symantec has released an updated version, which is great 
when Apple changes the Mac OS or releases a new update to the system. 

NAV is also part of the user interface with Norton Utilities, so when you update 
one, you can update the other. You can also access NAV in the panel when you 
use NDD. NAV features AutoProtect, the ability to repair boot blocks, 
enhanced and persistent reports (which means that it keeps track of all your 
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Virus reports), and Apple Guide support. One thing I was happy to see is that 
compressed files are scanned last, rather then at the beginning or the middle. To 
me it just seems to make things go faster.

Norton AntiVirus received some bad press regarding AutoProtect and 
problems that were attributed to it. While I haven't encountered any of those 
problems, I did experience a couple of problems when I've used the LiveUpdate 
capability and the update apparently "freezes" midpoint in the process. (The 
update is  successfully completed, however, and a restart is all that's necessary 
to "fix" the problem.) Tech Support (online) was also quick in response to any 
questions or problems I posed.

With new viruses surfacing constantly (although not to the extent that Wintel 
users have to suffer through), and new Macro viruses, the capability of 
protecting your system from these potential afflictions is well worth the cost. 
Again, for those of you who may be hesitant to utilize LiveUpdate, Symantec 
will be posting downloadable versions of their updates at their website.

Oh, before I forget, due to "legal" requirements, the user is entitled to one year 
of free updates for the utility, after which they will have to pay $3.95 a year for 
the privilege... a very minor price for any updates to the important antiviral 
definitions or the application software itself.

System Requirements
PowerPC processor, Mac OS 8.1 or greater, 24MB of RAM, 10MB of hard 
disk space, CD-ROM drive, and a modem or Internet connection for 
LiveUpdate capability.

MacMice Rating: 3
 

Websites mentioned:
http://www.symantec.com

Check out our sponsor!
http://www.inno-tech.com
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By: Russ Walkowich 

My Mac Magazine
editor@mymac.com

Norton Utilities 5.0
Company: Symantec
Price: $99 new, 
$49 update for previous users with mail-in rebate
http://www.symantec.com

Symantec has released version 5.0 of its utility program for the Macintosh, one 
of the tools that all Mac users should have for those frightening times when 
something  goes dreadfully wrong. 

The premier section of the utility program is Norton Disk Doctor, Symantec's 
diagnostic/repair program, which has been improved to permit it to be run from 
the boot volume. LiveRepair, as it's called, is user scheduled and not an 
automatic function, and can even run repairs from the boot volume without 
having to unmount the drive. To properly utilize LiveRepair, the FileSaver 
portion of Norton must be activated to track files and monitor the system.

Speed Disk is designed to defragment and optimize your hard drive, plus it can 
also optimize the B-tree Directory of your hard drive. Symantec has also now 
added LiveUpdate capability to the Mac side of the aisle in this version. When 
you click on it, LiveUpdate works through your ISP (Internet Service Provider) 
to take you to Symantec's ftp site. From there, you can check your application 
against the current release and update your application if necessary.

Norton Utilities also offers FileSaver, UnErase, Volume Recover, DiskLight, 
and Fast Find. FileSaver monitors and scans your hard drive for disk problems, 
updates the disk directory and tracks files and folders that have been deleted. 
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UnErase permits the user to recover files/folders that were accidentally deleted, 
while Volume Recover can recover a disk that can no longer be booted from or 
even seen on the desktop. DiskLight lets you know when the drive is actually 
doing something—reading from or writing to the drive—especially helpful now 
that real LED disk activity lights are disappearing from new machines. And 
since most people now use Sherlock to find things on their Macs, Fast Find is 
somewhat passe´, though still perfectly useable.

Version 5 has seen some improvements in the user interface, to include 
integration with NAV (when installed) and access to LiveUpdate. This permits 
the user to control both utilities from one central point and to schedule the 
update(s) of the utilities. The one thing I was happy to not see in version 5 was 
the CrashGuard portion of the utility. I never did have any luck with it in the 
previous versions of Norton.  And because it's been dropped from the lineup, I 
suspect I wasn't the only one.

I've been using Norton Utilities 5.0 for the past few months and my experiences 
with it are very good, and I haven't had any problems with either Disk Doctor 
or Speed Disk. Of course, I also have a routine of scheduling my maintenance 
weekly, first with a rebuild of the Desktop, then using DiskWarrior, then 
Norton Utilities to check and repair any problems that may have arisen. With a 
schedule like this, I've found my problems with my Mac to be few, small, and 
easily correctible. 

I've also utilized LiveUpdate for the first time to update the Utilities portion, 
and while there were some minor glitches when I went to update, it has 
worked. For those of you who may be hesitant to utilize the LiveUpdate 
capability, Symantec has advised they will be posting downloadable updates at 
their website. 

All in all, I have been happy with Norton Utilities since I first started to use it 
several years ago. While it has proven to be a real lifesaver at times, I most 
appreciate it for its ability to keep my Mac in tip-top shape so that I don't 
experience continuous, nagging problems. Over the years, I've learned that 
setting a regular schedule of computer maintenance and prevention goes a long 
way to prevent the grievous loss of information on your hard drive and 
everything you've carefully stored on it. Yes, there are other utility programs 
available for the Mac, but I've experienced my best luck with Norton Disk 
Doctor. Do I use each and every part of the utility? No, I don't... but the parts I 
do  use (NDD, Speed Disk and UnErase) have proven to be invaluable to me.

System Requirements
PowerPC processor, Mac OS 8.0 or greater (it's OS 9 compatible), 24MB of 
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RAM, 16MB of hard disk space, CD-ROM drive, and a modem/Internet 
connection for LiveUpdate capability.

MacMice Rating: 4
 

Websites mentioned:
http://www.symantec.com

Check out our sponsor!
http://www.inno-tech.com
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By: Bill Perry
My Mac Magazine
billperry@pobox.com
 

Hash Animation Master 7.11
Company: Hash Inc.
Price: $199.00
http://www.hash.com

 Oooh! have I got something neat for you guys!

"Bill! where ya been?"

Sorry I haven't been around in awhile... you know, the usual... buried in work, 
wife had a kid, that sort of thing.

But anyway, have I got something neat to tell you guys about!

"Well... spill it!"

OK, ok, it's Hash.

"What? Go into selling drugs?!"

Nonononono! Hash is a program! Another 3D program.

So, what's so great about it?
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I'll tell you in a minute. But first, the statistics. You get:

Hash Animation Master (Hash Inc.)
Program CD-ROM (with lots of nifty stuff on it)
Manual
Sample CD-ROM full of artists' and animators' works
Registration Card
and...
a box (whatta deal!)
Cost: $199.00

Now, as most of you know, I have the working theory of "low overhead, high 
income, and the biggest bang for your buck." And while I was pleased to find 
some great stuff I could tell you about, this is probably one of the biggest finds 
I've ever found!

"Whaddaya mean?"

Well, I've been looking for a good 3D character animation program for some 
time, and although I've found some good 3D modelers (Strata Studio Pro, etc.), 
I had yet to find a good REASONABLY PRICED Mac-friendly 3D character 
animator and modeler.

Until now.

This is a modeler built for artists, not tech-heads. It utilizes splines (as does 
Illustrator and Freehand) to create its 3D models, as opposed to the more 
common polygonal constructions (lots of tiny triangles woven together to 
create surfaces). Using slines means it can keep large model sizes small and also 
make it easier to build complex, continuous models (like a person) without all 
the hassles associated with a traditional poly-based modeler. The only 
"downside" of this approach is that people like myself—already familiar with a 
poly modeler—now have to "Think different" about how to construct things. 
This meant I was obliged to read through the manual (sorry, this is not a "jump 
in and go" application), and I emphatically recommend others do the same.

I thought it was a little odd that you had to go nearly halfway through the book 
before you even started to learn how to use the modeler, but the reasoning 
behind this is simple and solid: Hash wants you to think carefully about what 
you want your character to do before you begin to build it.  Plan first, and you 
won't waste any more drive space, effort, or time than is necessary.  Modeling 
can be a complex process, so they rightly feel that people should have a game 
plan.

57 AA (After Adam) Page  77 Wed, Dec 1999



Unlike other spline-based modelers, Hash has no available primitives (cubes, 
spheres, cylinders, cones), and therefore you must build everything from the 
ground up (this would be a nice feature to add to the next release).  What it 
does have, though, is "patches"!

"Patches?"

OH YEAH!! SPLINE PATCHES AND PATCH HOOKS!!!

"What's that?"

Glad you asked! Patch hooks are for joining two different models (like an arm 
and a hand) together into one seamless model (a wrist) so it looks more natural 
than having them just "shoved" together. A Spline Patch is just that: 3 or 4 
splines joined together to make a "patch," or flat surface.

The tutorials are quite good with one notable exception being the Focke-Wulf 
tutorial (a bit of advice, don't try to join the wings to the fuselage as they show 
in the book; the writer apparently forgot that anyone doing it is a "newbie" and 
not a seasoned expert) which lacked some information necessary to complete it 
as shown.

The renderers are great (though I felt Strata's were better), and I must say that 
one of the best additions was a "toon" renderer. You know, you ever get an 
itch to take your 3D model and make it look like it was hand drawn just so you 
could freak out the fine artist-types who think that anyone who uses a 
computer to "make" art is evil? Well, just use the toon renderer on your 
animation and then show them a video tape copy of it. When they compliment 
you on finally "abandoning all that is evil," you can then have the distinct 
diabolical pleasure of telling them how it was really done.

Texture mapping can be a pain (especially when dealing with faces), and one of 
the nice features that Animation Master has is "flatten," which flattens your 
model so that you can export a picture of the flattened model for making a 
more accurate texture map.

As I have been extremely busy lately, I haven't had as much time to deal with 
animating figures as I would like, so I'll probably be writing an addendum 
column on this subject in the near future. But for now, I'd like to say that there 
are some truly impressive things about this company that the software giants 
could learn from: tech support and bug fixes.
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When they say tech support, they mean TECH SUPPORT! They never talked 
down to me, and I haven't had one bad experience getting them to answer my 
stupidest questions (ok there was that one time I called up doing "The Brain" 
from "Pinky and the Brain")...

As far as bug fixes are concerned, I can't remember finding a more responsive 
team! They released v7.1 in May or thereabouts, and as of this writing they 
were up to 7.1l. If they find a bug, a fix is up in about a week or less, with none 
of this "it's not our program, it's obviously you" crap (HELLO, ADOBE, ARE 
YOU LISTENING?!?).

So, listen, I'd strongly go to http://www.hash.com and check this product
out! It's definitely a 9.5 on the Very Cool-O-Meter, which when converted 
corresponds to a MacMice rating of 4.5. HIGHLY RECOMMENDED.

Ciao for now!

MacMice Rating: 4.5
 

Websites mentioned:
http://www.hash.com

Check out our sponsor!
http://www.inno-tech.com
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By: Russ Walkowich
My Mac Magazine
editor@mymac.com

Spell Catcher 8
Company: Casady & Greene
Price: $40.00
http://www.casadyg.com

The last time I reviewed Spell Catcher, it was version 1.5.6 and I was impressed 
then with the capabilities of Casady & Greene's product. Now out as version 8, 
let me tell you that Casady & Green has done a superb job of updating and 
improving their Spell Catcher product.

I know, I know... you're all asking why should I pay for a spell checker when 
most of the word processing programs, Microsoft Word and AppleWorks 
included, come with their own spell checking capabilities. Because if a product 
does what it's supposed to do (that is, check your spelling) but then does even 
more, then maybe it's worth a look-see to check it out. With Spell Catcher, you 
can set it up to perform Interactive Checking as you type, signaling you each 
time you make a spelling error. Or you can type your letter/document and then 
let Spell Catcher perform a total check of your masterpiece. Spell Catcher 
doesn't just check your spelling, it checks capitalization errors, punctuation 
mistakes and double word mistakes, covering just about every area where one 
might make a mistake.

Since Spell Catcher is now an application, Casady & Greene has greatly 
expanded its capabilities. You can teach Spell Catcher new words by adding 
words to its word lists, set it up to correct a typo mistake that you may 
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commonly make ("teh" instead of "the," for example) or use the Look Up 
capability to check through either the dictionary or the thesaurus (with over a 
half-million synonyms available for the 50,000 words you can look up in the 
dictionary). Interactive Checking can be set up to correct spelling errors, ignore 
your passwords, smarten quotes, fix doubled capitals, turn multiple hyphens 
into dash lines, prevent double spaces, and more. You can also import your 
words from previous spell checking programs by bringing them over as text 
files, import your own set of customized words for use in your projects, and 
even utilize the capability of its Speech feature (or the Mac OS speech feature) 
to hear a word pronounced for you. Oh, and you can also have Spell Catcher 
check your spelling in 8 different languages—U.S. English, UK English, 
Canadian French, French, German, Italian, Spanish, and Swiss German... 
perfect for those of you who communicate with friends/associates in other 
countries.

You can also use Spell Catcher's Shorthand Glossaries to create 
self-expanding abbreviations for phrases that you type frequently, saving you 
time and effort. The Ghostwriter function of Spell Catcher lets you save each 
keystroke that you make as a text file (no bold, italic, or font choices, though) 
with each application that you utilize being saved into its own separate file. If 
your system crashes or freezes up, you can go into the Ghostwriter folder and 
pull out what you typed and use that file as a starting point to redo your project 
or letter.

Spell Catcher also lets you modify a select selection of text, converting text into 
paragraphs, convert all capital typing into normally capitalized writing, make 
straight quotes curly, change multiple spaces in a document to single space, and 
even provides statistics on the piece being evaluated by the program (number 
of characters, words, sentences, syllables, etc.). You can also set up your own 
set of macros to perform specific checks on your items. And if you write 
reviews or articles for submission, it certainly can't hurt to harness Spell 
Catcher's powerful capabilities with the power of your Macintosh to become 
your own "virtual" editor and make your "human" editor's job a little easier. :-)

Summary
Casady & Greene's Spell Catcher is a marvelous tool for anyone that works 
with the written word. This single, easy to use program can work with all of 
your applications and perform an amazing variety of specialized tasks, which 
means you can use it in place of several other less powerful programs that may 
be taking up space on your hard drive. With all that, plus a fun, friendly user 
guide written by David Pogue, how can you go wrong?

You can't. Highly Recommended.
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System Requirements
Any Macintosh with a CD-ROM drive and running Mac OS 8.1 or later.

MacMice Rating: 4.5
 

Websites mentioned:
http://www.casadyg.com

Check out our sponsor!
http://www.inno-tech.com
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

BOOK BYTES RATING SYSTEM:

MacMice Rating: 5 = AMAZING book, one of a kind, sensational

MacMice Rating: 4 = OUTSTANDING book through and through

MacMice Rating: 3 = GOOD book, worth every penny

MacMice Rating: 2 = OKAY, but nothing special

MacMice Rating: 1 = NOPE, forget it, and read something else

 

 

Internet Kids & Family Yellow Pages, Millennium Edition
by Jean Armour Polly 
http://www.NetMom.com
Osborne / McGraw-Hill 
http://www.osborne.com
ISBN 0-07-212185-8, 820 pages plus CD
$34.99 U.S.

If the media center at your (or your children’s) school does not already own 
this new edition, please purchase and donate it to them. Every classroom and 
library should have this yellow pages available for teachers and students to plan 
and coordinate their web searches. The information is so valuable, and the 
presentation so appropriate, that Book Bytes is honored to have this HIGHLY 
RECOMMENDED title on our permanent bookshelf.
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I wish I were 40 years younger so I could sit at a school iMac and impress my 
pals with what I found in Internet Kids & Family Yellow Pages. For 
personal, family, and educational use, this book can’t be beat. It contains 
thousands of diverse URLs, complete with snappy descriptions, plus extensive 
sections featuring countries of the world, guidelines for safe Internet usage, and 
free updates at the author’s website. 

MacMice Rating: 5

 

Sams Teach Yourself Linux in 10 Minutes
by John Ray
Sams Publishing 
http://www.samspublishing.com
ISBN 0-672-31524-6, 211 pages
$12.99 U.S., $18.95 Canada, £10.99 U.K.

Titles such as this one make me laugh. Super-smart programmers have been 
working on the Linux operating system for years now, so how can we mortals 
expect to learn it in such a short time? In 20 brief, specific lessons, readers are 
taken from ground zero to surprisingly sophisticated usage. The author 
promises to introduce you “to basic Linux commands in a way that is 
informative and easy to understand,” and at first glance he succeeds. If you 
want to immerse yourself in the fundamentals of Linux up to your ankles, 
Sams Teach Yourself Linux in 10 Minutes will help you decide if you want 
to go any deeper.

MacMice Rating: 3

 

The BeOS Bible 
http://www.beosbible.com
by Scot Hacker, with Henry Bortman and Chris Herborth
Peachpit Press 
http://www.peachpit.com
ISBN 0-201-35377-6, 916 pages
$34.99 U.S., $52.50 Canada

Please don’t give me a hard time about how long this book has been collecting 
dust in our “reviews pending” pile. Until last month I was afraid to open it, not 
having the slightest knowledge of BeOS. We recently had a fascinating 
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presentation on BeOS at our Tucson Macintosh Users Group, and now my legs 
aren’t quite so wobbly as I carry this chubby bible to my reviewer’s sofa.

BeOS is both very powerful and quite limited, until more software is created 
specifically for it. If you speek geek, the contents of The BeOS Bible will 
arouse you from the opening pages. If your interest is marginal, you can drop 
by your local bookstore and look over the text to see if you want to go any 
farther. You certainly will enjoy reading the many interviews with people who 
have been involved with BeOS. If I had an extra month, I would put into 
practice all the material covered in the book. Until then, I can RECOMMEND 
this bible for everyone who wants to get past the hype of the legendary BeOS.

MacMice Rating: 3

 

PDF with Acrobat 4, Visual QuickStart Guide
by Ted Alspach
Peachpit Press 
http://www.peachpit.com
ISBN 0-201-35461-6, 191 pages
$17.99 U.S., $26.95 Canada

PDF is heavy-duty, but this book is slim. What’s the catch? I’m particularly 
curious, keeping in mind the 700-page book (plus CD!) on the subject reviewed 
last month from a competing publisher. This author appears to have distilled 
(get the pun?) everything necessary to go from complete newbie to proficient 
intermediate, including an extensive opening unit on making the most out of 
Acrobat Reader. The lessons, tutorials, and tips in PDF with Acrobat 4, 
Visual QuickStart Guide add up to a valuable package, which Book Bytes 
certainly RECOMMENDS. If you are new to the full version of Acrobat, this 
book is good value for money.

MacMice Rating: 3

 

Que’s Official Internet Yellow Pages, 
Millennium Edition
by Marcia Layton Turner and Audrey Seybold
Que Corporation 
http://www.quecorp.com
ISBN 0-7897-2152-X, 
1179 pages plus CD (Windows only)
$29.99 U.S., $44.95 Canada, £21.99 U.K.
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I always look forward to new titles in the Internet Yellow Pages category. 
Something is missing this time around, because even though this new directory 
is loaded with well-presented information, a sense of vitality is missing for me. I 
adore books of this type, but I will probably not pick up Que’s Official 
Internet Yellow Pages, Millennium Edition as my first choice when looking 
up websites. Yes, the book is excellent value for money, but first make sure you 
will really be using it before you decide to purchase it. The rating is based on 
sheer volume of well-researched material, and the book is suitable for all 
libraries.

MacMice Rating: 3

 

User Friendly: The Comic Strip 
http://www.userfriendly.org
by Illiad (J. D. Frazer)
O’Reilly & Associates 
http://www.oreilly.com
ISBN 1-56592-673-0, 122 pages
$12.95 U.S., $18.95 Canada

I’m either too old or too square, because I have never enjoyed adult comic 
books. I was hoping this one would shake me out of my post-Batman apathy, 
but no such luck. The drawings are mildly entertaining and the geeky text is 
somewhat interesting, so I’ll simply take a pass on this title. Hey, here’s an idea. 
I’ll send the book to one of our My Mac Magazine cartoon artists, for his 
opinion. Meanwhile, consider me underwhelmed.

MacMice Rating: 2

 

I Want My MP3! 
(How To Download, Rip, & Play Digital Music)
by Bill Mann
McGraw-Hill 
http://www.mcgraw-hill.com
ISBN 0-07-212290-0, 372 pages plus CD
$19.99 U.S.

With such a compelling title, how could this book fail to satisfy? The 
information is adequate, but totally ignores the Mac OS as a MP3 platform. 
(Hint to author/editor/publisher: that is a No-No.) Neither the software, music 
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selections, nor book content match the Dummies series MP3 title reviewed 
recently, which itself was only marginally up to our Book Bytes standard, so 
we’re still looking for the best title on this hot subject. Please be patient, 
because I expect some astute author/editor/publisher will deliver a top-notch 
MP3 book soon.

MacMice Rating: 1

 

Sams Teach Yourself to 
Create Web Pages in 24 Hours, 2nd Edition
by Ned Snell
Sams Publishing 
http://www.samspublishing.com
ISBN 0-672-31716-8, 438 pages plus CD (Windows only)
$24.99 U.S., $37.95 Canada, £17.99 U.K.

The first-person approach of this author makes enjoyable the process of 
working through his 24 lessons, even though most application-specific material 
is derived from the “other” platform. Snell’s HTML tutorial will be appreciated 
primarily by savvy Macintosh users, because newcomers won’t know the Mac 
stuff from the Windows content. Yet since so much relating to web publishing is 
cross-platform or basic design information, you may consider giving this book 
to a Windozer, then borrowing it and gleaning a considerable amount of usable 
relevant knowledge.

MacMice Rating: 2

And now for something REALLY different!
 

Pass the Polenta — 
And Other Writings from the Kitchen
by Teresa Lust
Ballantine Books / Random House
http://www.randomhouse.com/BB
ISBN 0-345-43565-6, 272 pages
$11.95 U.S., $17.95 Canada

From the mainstream publisher of The Best of Online Shopping (by Price 
and Price; see Book Bytes for December, 1999) comes this very non-computer 
book. My wife, Barbara, calls it “easy to read and unpretentious,” and I agree.
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I am nearly finished reading Pass the Polenta, and I have to force myself to 
slow down and savor the experience. The culinary anecdotes and essays are 
enjoyable and informative. The author’s wealth of first-person experience in 
both family and professional kitchens is exemplary.

If you like to eat, prepare, or discuss high-quality food, this book will make you 
long for second and third portions from Teresa Lust’s prose pantry. In sixteen 
helpings, with topics including “Enough Room for Strawberry Shortcake” and 
“On Tossing a Caesar,” the time spent reading this tasty treat of a book melts 
away like the buttery scones she describes in “A Secret Well Kept.”

Before I get even more carried away, if you want to elevate your culinary 
experience to the enjoyable level of your computing experience, please Pass 
the Polenta, and keep it moving!  HIGHLY RECOMMENDED.

MacMice Rating: 4

 

Websites mentioned:
http://www.NetMom.com
http://www.osborne.com
http://www.samspublishing.com
http://www.beosbible.com
http://www.peachpit.com
http://www.quecorp.com
http://www.userfriendly.org
http://www.oreilly.com
http://www.mcgraw-hill.com
http://www.randomhouse.com/BB

Check out our sponsor!
http://www.macworldexpo.com/mwsf2000/index.html
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                            From Macintosh cover artist, Mike Gorman, comes...

 

A word from Mike...

                            air guitar #4
                            Finally, after 4 freakin' years, I got another
                            issue done! Issue #4 reprints the first 20
                            installments of my weekly comic strip, "You Do
                            the Math." It also includes "the Barfly
                            Chronicles," which follows the path of some of
                            my more colorful experiences with beer, and "My
                            Life in the Hood," which is a collection of lame
                            newspaper clippings and ridiculous police logs
                            from my hometown paper. This is my best issue
                            yet. Send for your copy now!

                            20pgs, mini-comic format, $2.00ppd
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                            Send $2.00 CASH to:

                            Mike Gorman, 6 Brown Street, Westbrook, ME 04092

Check it out at     http://airguitar.homepage.com

                            What are others saying about air guitar? 

"This, as they say, is the stuff." - Peter Bagge, HATE #19

"Mike Gorman kicks out some of the coolest, most distinctive comics ever." - 
Megan, Besmirched

"It may be printed on newsprint, but his art is "fabulous, darling."
- Bridget Evans, SCREW

"...it's just wonderful seeing it all here in the glory of zinedom."
-R. Seth Friedman, Factsheet 5 #59
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By: Jack Miller
jackm@infoXczar.com
http://www.infoxczar.com/atat

My Mac is privileged to present the best from As the Apple Turns, a 
Macintosh news and insight website presented in the style of a continuing 
saga.  But culling the best of Jack Miller is no easy task, and we wish we 
could reprint them all.  While we can't do that, we are at least able to 
choose a small sampling of his work and present them here as they 
appeared on his website. Enjoy the ongoing Mac soap opera, and when you 
get a chance, be sure to check out his website for your daily dose of drama!  
http://www.infoxczar.com/atat

It's Payback Time! (12/21/99) 

Looks like the spirit of the season is making its mark on AirPort reviews. Just a 
couple of days ago we awarded AirPort the coveted "Most Maligned Apple 
Product of 1999" award, based on product reviews likening the Base Station 
setup process to trying to pry out one's own larynx with a shrimp fork. 
MacFixit originally recommended readers not to buy AirPort equipment, due to 
the trouble they had getting the gear to work. Suddenly, though, the tables 
seemed to have turned. The Wintel-oriented ZDNet AnchorDesk just posted 
their own take on Apple's long-awaited wireless networking equipment, and the 
review is a distinct thumbs-up.
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Oh, sure, you have to get past the overt anti-Apple sentiment embedded in the 
article's very title: "Surprise: Apple Makes Wireless Networking Great." (Some 
of us aren't exactly surprised, buddy.) But once you do, you'll find that editorial 
director Jim Louderback has all kinds of wonderful things to say about AirPort. 
If Apple's looking for excerpts to slap on the AirPort's box, here are a few of 
the more glowing phrases: "well worth the wait"; "installation was simple"; "the 
performance and connectivity was great"; and "it's fantastic." Okay, so the 
phrases aren't exactly colorful; we mentioned these are Wintel folks, right?

Here's where the delicious irony kicks in: the "only beef" Louderback had with 
the AirPort was that "Apple only sells Mac-enabled versions." Yup, you heard 
us right-- these are Wintel folks complaining about a Mac-only product. Oooo, 
payback is sweet, isn't it? Not that the author doesn't have a valid point; Apple 
probably could crank out an external USB AirPort module for 
non-AirPort-ready Macs and PCs with a free USB port. But considering the 
trouble some people have had getting AirPort working properly for their Macs, 
we hope Apple holds off on making additional equipment until the current 
stuff's working a little more smoothly.

Cosmic Suckiness (12/21/99) 

Houston, we have a problem. Let's say you're an astronaut risking your life in 
outer space. You're brave enough to trust that your craft won't burst into 
flames and that your ground control crew can get you through any potential 
tight squeezes. But would you feel comfortable knowing that your safety and 
welfare is relying on Windows? We thought not...

Yes, according to a Reuters article kindly pointed out by faithful viewer Jerry 
O'Neil, apparently it's not enough that the Discovery crew is risking life and 
limb to repair the Hubble telescope-- NASA's also making them deal with 
Windows and its attendant bugs. Apparently the shuttle crew is able to receive 
email sent by NASA, which is used to "transmit some vital information" as well 
as to send hometown news to help ward off homesickness. But all was not well 
when the crew tried to retrieve their email a couple of days ago: "It's just 
coming out as x's and o's," reported astronaut John Grunsfeld. Luckily, that 
particular message was just a hometown news update, and not some of that 
afforementioned "vital information." The actual important data did get 
through-- though the crew had trouble getting it to print.

The article doesn't go into detail about what the crew had to do to get their 
email and printer working properly again, noting only that "Grunsfeld struggled 
with the Windows-based application and a balky printer for much of the 
morning." Shadowy and incredibly unreliable AtAT sources assure us that 
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Grunsfeld spent over forty-five minutes on hold after calling the printer 
manufacturer's tech-support line-- and long distance charges from space are 
murder. So much for your tax dollars going to good use. All we can say is this: 
if NASA ever starts sending incredibly sedentary and out-of-shape television 
producers into space, we're not going until they let us use Macs. The last thing 
we need is to be missing the majestic beauty of seeing the earth from space 
because we're fiddling with IRQs after Windows plug-and-pray futzes with a 
registry setting.

First Out The Gate (12/15/99) 

C'mon, folks, let's have a hearty round of applause for Microsoft! They've 
finally finished Windows 2000 (The Operating System Formerly Known As NT 
5) and sent it off for duplication-- "right on time." Well, okay, maybe it's not 
right on time; in fact, by some counts, it's three years late. But that's the joy of 
operating system development: if it's going to be late, just rename it, and voilà! 
Suddenly it's ahead of schedule! Faithful viewer Jerry O'Neil pointed out a Wall 
Street Journal article with more details.

Now, before you get all indignant about Windows 2000's name change, don't 
forget-- Apple's an old pro at that game. Mac OS X's been through so many 
name changes and reconfigurations it's hard to believe that Apple bought NeXT 
a whopping three years
ago. There was Rhapsody Premiere (originally due in January of 1998!) and 
Rhapsody Unified, which then got morphed into Customer Release 1 and 2, 
with different feature sets and release dates. But CR1 was due in "early summer 
1998," and when that date started to slip, it was recast as Mac OS X Server 
and slated for the end of summer. It finally shipped in March of the following 
year. And we're still waiting for "the real thing," now known as Mac OS X, 
which was originally due ages ago and now probably won't see the light of day 
until perhaps May of 2000. (That's just a guess, by the way.)
 
Sadly, this means that Apple missed a golden opportunity with Mac OS X. If it 
had shipped before Windows 2000, it would have had a much better chance of 
making inroads into enterprise settings. Now, though, Windows gets another 
head start-- and the beta testers seem to be very happy with Microsoft's latest 
"heavy duty" OS. The real test will be what happens once it becomes 
commercially available in February, but if we were Steve Jobs, we'd be 
sweating right about now-- apparently Barnes & Noble's entire online store 
consists of systems running a beta of Windows 2000, so that bodes well for the 
product's stability. And you know that by now, Windows users have had their 
expectations lowered so far, if Win2000 doesn't burst into flames when the CD 
is removed from the box, people will call it the best OS ever created.
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Always a Bridesmaid (12/19/99) 

Sigh... Another year, another snub from the meanies at Time Magazine. Poor 
Steve Jobs; here's a man who pulled off one of the greatest turnarounds in 
history in a classic story straight out of Hollywood (boy cofounds company, 
boy is ousted from company, boy returns to save company by building 
translucent computers), and he can't seem to catch a break in the "Person of 
the Year" awards. While he really should have been awarded the title last year 
for introducing the iMac, we figured he'd at least get it a year late, since 1999 
hasn't exactly been a small year for him, either-- at Apple, he trotted out the 
G4s, the iBooks, and the new and improved iMacs, while his other company 
Pixar kicked box-office butt with the release of Toy Story 2. And yet he got 
passed over for that Jeff Bezos guy over at Amazon.com.

Yup, Bezos is 1999's Person of the Year. Nothing against Jeff or Amazon-- we 
like the site, we use it, we've found great deals, and our Christmas shopping 
was greatly simplified. But Steve's starting to look like the Susan Lucci of the 
Time award, so we can't help but feel a bit sorry for him. At least he made the 
cut of ten "People Who Mattered," wedged in between Jiang Zemin and Maddy 
Albright. (Strange bedfellows indeed...) And it's nice to see that they've updated 
the classic photo of Steve snuggling an iMac-- now it's an iMac DV Special 
Edition. Awwww...

Still, if Lucci could finally snag an Emmy, we figure there's always next year 
for Steve. Hopefully he'll start campaigning right away. Perhaps you can do 
your part to help the cause; right on the main POY page, Time's asking 
whether or not people agree with their choice. When last we checked, more 
people agreed than disagreed-- but not a lot. Perhaps we can shift that a bit and 
give Steve a little head start on next year's race...

Mac-Friendly Fox (12/19/99) 

So we were kicking back on the couch Sunday night, watching Fox with one 
eye and surfing on the iBook with the other. Our Christmas cards were all sent, 
most of our shopping was done, and, after a heinous all-night frenzy of giftwrap 
and packing tape (don't try this at home, kiddies-- we're trained professionals), 
almost all of the presents for out-of-state friends and family was firmly in the 
hands of the U.S. Postal Service. Sure, there was more to do-- but it was time 
for a break.

And how gratifying that break was. First, as faithful viewer Phil Duffy notes, 
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the special Y2K Hysteria episode of King of the Hill showed Hank buying 
Peggy a Y2K-compliant replacement for her ancient and beloved Kaypro 
computer-- and it was clearly shown to be an iMac. "I got you the Blueberry 
one," says Hank. Score one for Apple in the raging battle for cartoon market 
share. (Also, an ex-Dell employee was portrayed as mean, spiteful, and 
paranoid-- an added bonus. And maybe it's just us, but the brusque salesperson 
who was incapacitated when the store's computer system crashed had Best Buy 
written all over him.)

But that's not all; as faithful viewer Scott Hadley reminds us, Microsoft took its 
lumps on the holiday episode of The Simpsons. For those of you who missed it, 
the season's hottest toy turns out to be a doll programmed to destroy all other 
toys-- how's that for anticompetitive behavior? "Just like Microsoft," quoth 
Bart. Out of the mouths of brats, and all that. Ah, Fox-- what outrageously 
good deed must we have performed in a past life to deserve you?

Jack Miller 
jackm@infoXczar.com

Websites mentioned:
http://www.infoxczar.com/atat

Check out our sponsor!
http://www.inno-tech.com

As the Apple Truns ® 1999-2000  All Rights Reserved. Reprinted and presented here with authority and 
permission of Jack Miller and As the Apple Turns. No reproduction authorized without permission of Jack 
Miller and/or As the Apple Turns.
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By: Lysa Miller
My Mac Magazine
mysticforest@earthlink.net

Coffee
My morning ritual of coffee and email calls to mind that first rainy February, 
gray and full of magic, far too distant in the past. I would wake to mornings of 
water sheeting down the trees outside my window. Fifteen after nine, barely 
enough time to dress and race down the hill. As it was, I would end up running 
part of the two mile jaunt down to my first job. I was sixteen and ready to 
conquer the world. What else do sixteen year olds believe? At that age I was as 
arrogant as they came. I was an artist, I had managed to evade another tedious 
year and a half of high school by working with the system, and I had two jobs. 
So I didn't have a car or my own abode; those were just details. I had big 
dreams

10:00 am. Not a minute to spare as I sprinted up the stairs, key in hand. The 
paper thin door leading into the funky little clothing boutique swung open 
easily, my finger flicking on the lights absently in routine, a touch here, a touch 
there. Quick survey, no early customers lurking about the corners outside and a 
speed racer sprint down the stairs. It was time for Coffee. Since it was free I 
would drink barrels of it. By 2:00 pm. I was wired and ready to sell lots of 
espresso downstairs. Lots of espresso. I found great amusement in introducing 
people to an espresso. A minuscule cup of filtered mud that packed a punch. I 
often thought it would have made a fabulous art project to capture the 
expressions of first time espresso drinkers. A bevy of puckered cheeks and 
watering eyes with shock sluicing down.
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A new found ritual arrived, in a day when adolescent boys were no longer 
taken into the woods. Introduced to the art of being a man, or so it was implied, 
our town now sported the new espresso revolution. We were happy, innocent, 
and grateful for this gift, the gift of coffee. So, you're under eighteen, unable to 
participate in the social ritual of bar hopping. No problem, let's grab an 
espresso.

And so it was. A generation growing up, learning social graces in a hole in the 
wall espresso bar. Paying dues by paving the way for a new social trend. The 
espresso bar went through a few moves. Meanwhile, the local bakery took up 
the sorely missed espresso rituals.

The bakery is a conjunction for minds to meet at regardless of the outside shell 
that they be contained in. A dignified lawyer engages in a lively convivial 
conversation with a seedy looking writer. A haggard mother with screaming 
children enjoys pleasantries with a chic elegant woman. Sunlight flares off a 
glinting white Mercedes as it pulls into a recently vacated spot. It's so pristine 
you could eat off of it. An older gentleman steps out, calling greetings in a well 
modulated tone to the excessively pierced, chain-smoking lesbians, interrupting 
their man bashing conversations. It's no surprise that they return his greeting 
with equal warmth if not more enthusiasm. That's how this town is. It's the 
nature of this gathering place. A place where opinions hold high court, but the 
real ruler is that of tolerance.

This town has its petty squabbles. It wouldn't be a town if it didn't. That is a 
town of living breathing human beings. About four years ago Starbucks 
decided to enter our quaint space. Starbucks, for those not familiar with the 
corporation, is a huge chain of coffee joints. They are to coffee what 
McDonalds is to hamburgers. or dare we say what Microsoft wanted to be to 
computer software. Starbucks has a bit more integrity than one would assume. 
Their coffee isn't too horrible, and it's one of the few jobs available for 
non-college degree carrying folks that offers benefits.  But their practice of 
opening coffee bars in areas that already have established mom and pop 
espresso joints isn't exactly what I'd consider a move of integrity. That's where 
this town's tolerance stops.

For eight long months the war raged. Bumper stickers stating that "friends 
don't let friends drink Starbucks" soon plastered many a car. T-shirts with the 
same slogan soon followed. Town meetings were held at city hall once a month. 
Everyone had something to say about it, even those that weren't politically 
inclined. Who knows how it happened. Promises, money? one way or another 
Starbucks came to town. Never mind that there was another Starbucks just a 
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few miles away, later yet another one.

Years later, you know who is new in town, who prefers being left alone. You 
know who has yet to be introduced to the community. You know it because 
they are sipping their morning java at Starbucks.

In many ways this town is very much like the Mac community. We live, breath, 
and think just a little bit differently. Perhaps it's old-fashioned, but we prefer 
that which we patronize to have a standard of integrity. We support those that 
have paved the way, taken a chance, and dreamed. Maybe that's why the Mac 
community has a 'love to hate' feeling towards  corporations and little upstarts 
who mimic our beloved Apple. If the computer world were a classroom, these 
folks would be the ones glancing at your paper during a mid-term and selling 
the answers later.

My coffee isn't just any old coffee, neither is my computer. I have high 
standards. That's why my computer is a Mac.

Check out our sponsor!
http://www.inno-tech.com
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By: David E. Price
My Mac Magazine
david@mymac.com

Let's Teach!
Innovative Internet Teaching/Learning Techniques

By the time you read this, it will be the year 2000 (or nearly so if we get this 
edition of My  Mac posted early). How has the Internet affected teaching 
methods? Has it allowed new, better methods of teaching, or has it just given 
teachers a different means of presenting the same old dry text?

How do you teach a visual subject such as photography in a text-based Internet 
chat room? How do you teach an interactive subject with previously prepared 
static text? How do you teach ANYTHING over the Internet armed with a 
Macintosh and a web browser and do it effectively?

These are just a few of the stumpers that I was confronted with a little over a 
year ago when I had the opportunity to start a weekly one-hour Internet-based 
interactive Photography Workshop/Class. While I eventually developed a very 
effective method to overcome these challenges, it was not easy!

I roamed the Internet looking for innovative teaching techniques, inside and 
outside photography. While I found some pretty impressive teaching techniques, 
I found nothing that I thought fit in well with teaching photography on the 
Internet. I tried the methods I had been using one-on-one for years—explain all 
the theory and implementation of a photographic technique or skill, offer some 
tips to make the technique work better, then show a photographic example or 
two. 

But it didn't work for the Internet, because by the time I got around to the 
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example photographs, two weeks had passed and half of the original attendees 
were off doing other things and the new attendees had no idea what had been 
discussed days or weeks before.

After getting help and suggestions from friends, I finally found a three step 
prescription that worked:
1) Limit each week's discussion to parts of a topic that can be covered in about 
30 minutes, 
2) Discuss a part of a technique, changing or augmenting the previously 
prepared text-based on live interaction with the students, and 
3) Post the URL(s) of example photograph(s) that illustrate the technique and 
discuss the photos as all attendees view the photo(s). 

This gave me the visual content needed to teach photography in a text-based 
chat room, and the chat room itself allowed for the immediate interactivity 
needed to ensure that the attendees really did "see" the skill I was trying to 
teach.

I have now been conducting the free weekly photography workshops for about 
a year, and they seem to be very effective both in helping people learn 
photography basics and advanced techniques. But notice that steps 2 and 3 
require a real live teacher be present to give the technique full effectiveness.

Come to a Snapshots To Photographs session on Thursdays at 9 PM Eastern, 6 
PM Pacific at http://wwbchat.com and see for yourself.

Having an expert present as the student is learning seems to be the missing 
ingredient in most Internet-based training. Based upon my experiences over the 
past year, I have come to the conclusion that the main contribution of the 
Internet to learning is in allowing distance between the teacher and the student, 
NOT in elimination of the teacher. However, for less visual or technical subjects 
a rapid feedback method such as a regularly staffed chat room or promptly 
answered email seems to be favored by educational institutions and commercial 
training companies.

Extensive searching of the Internet resulted in dozens of sites that TELL about 
teaching using the Internet, but most of the teaching examples I found consisted 
mainly of broken links and "Under construction" notices.

Now, on to just a few examples of teaching techniques and resources that I've 
found on the Internet:

Nicenet's Internet Classroom Assistant at http://www.nicenet.org gives 

57 AA (After Adam) Page  100 Wed, Dec 1999



teachers a free framework to construct and administer web-based learning 
environments for classrooms, distance learning programs and collaborative 
academic projects. It is basically an unlimited set of empty classrooms that you 
can use. It "brings powerful World Wide Web-based conferencing, personal 
messaging, document sharing, scheduling, and link/resource sharing to a variety 
of learning environments." If you want to set up your own Internet classroom, 
check out their Frequently Asked Questions (FAQ) page at 
http://www.nicenet.org/ica/ica_faq.cfm. This site looks very useful to me, and I 
may use it to conduct fee-based photography workshops or one-on-one lessons.

The Teacher Only Resource: Technology and Teacher Education at 
http://www.mcrel.org/resources/technology/prodev.asp provides information and 
links to sites designed to help educators use technology and integrate it into the 
curriculum. It requires a browser plugin from 
http://egg.real.com/vivo_player/vivodl.html

This site contains links to websites that "provide some of the best online 
resources available to help educators, administrators, and parents answer 
common questions and solve problems related to the implementation and use of 
technology in education." I explored several of the referenced sites. While the 
technology was there, I think the effectiveness is lacking, at least in the sampling 
I viewed.

Explore Science at http://www.explorescience.com is filled with interactive 
Shockwave animations that illustrate scientific concepts in subject areas like 
sound, electricity, mechanics, and astronomy. While the animations are 
well-done, the explanations leave a lot to be desired. An example of gee-whiz 
technology that doesn't really improve on classroom teaching.

Next month we will see more of the best knowledge and information sites on 
the Internet.

And now, KnowledgeSpider's Knowledge/Information Resource 
recommendation of the month:

Teaching on the Internet: Investigate a range of Teaching techniques on 
the Internet.

In each column I will grab  knowledge or information resources from the web 
and share them with you. If you have a learning or knowledge resource or a 
teaching technique that has proven particularly useful to you, share it with all of 
us by tossing it into my web!
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Websites mentioned:
http://wwbchat.com
http://www.nicenet.org
http://www.nicenet.org/ica/ica_faq.cfm
http://www.mcrel.org/resources/technology/prodev.asp
http://egg.real.com/vivo_player/vivodl.html
http://www.explorescience.com

Check out our sponsor!
http://www.macbookshop.com/stevebook2.html
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                                                              Part 22
By: Fenton Jones
My Mac Magazine
manavesh@mymac.com

It’s About Date & Time!
Example file: Date|Time.sit

First I’d like to point out a few curious facts about our old friends Date and 
Time.
We take a great deal for granted when we talk about them, they are so much a 
part of our everyday lives. There are few things to take into consideration when 
using them in FileMaker, however.

It is really very good about understanding what we mean when we type in a 
date or time. If we type "5/2," it supposes that we must mean May 2, 1999 (US 
date format). You can type just "1" in a time field and it will put 1:00 am.

Yes, I know—Y2K—you should really type in four-digit dates. In a simple 
calendar it's overkill; other places it may be a good idea. Go get the latest free 
updater from http://www.filemaker.com for your version, if you haven't already 
done so. It fixes all the remaining little Y2K glitches. It allows you to demand 
full four-digit validation of date entry, if you need that security.

Dates are Numbers
If you want to use dates more extensively in calculations and scripts, there is 
more that you should know.
Basically, after checking your typing to see if it is a date, it records that date as 
a number. That's what it uses from then on in its calculations.
It's the number of days from 1/1/0001. You can see this for yourself by creating 
a mirror of a date field. Make it a calculation field, equal to the date field, with a 
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number  result. 
Or, vice versa, create a regular number field. Then create a calculation field, 
equal to the number field, but with a date  result.        
1 = 1/1/0001 either way.

If you want to alleviate some of your fears about Y2K, type 12/31/3000 into the 
date field. No problem; it's 1095727. The funny thing is, it has told us many 
times. Every time you (and we all do) type an invalid date into a date field, we 
get a no-no dialog box that says, "The date in this field must be a valid date in 
the range of years 1 to 3000 and should look like "12/25/1997." But we were in 
no mood to read it then. If you try to go further, it doesn't crash and the world 
doesn't come to an end, you just get a question mark in the field.

Time is a Number, Too
Time is just the number of seconds past midnight, when the day begins. It 
actually begins at 0, and goes to 83,399 (84,000 in all).
Divide by 60 to get minutes, and by 3600 to get hours (you knew that).
It starts over every day (duh).

The fact that Date and Time are internally numbers (integers) means that you 
can use them directly in calculations where you would use numbers, add, 
subtract, <>. It's also why there is no DateToNum or TimeToNum function. 
That would be redundant.

Date Find Confusion
Confusion arises, however, when you try to use them in Finds. Everyone has 
problems with this, at least for a while. 
It's partly because of the clever way FileMaker can read and format dates for 
us. When you type a date, you are not typing numbers, you are typing text. 
"11/29/1999" is text. FileMaker "parses" and validates it to see if it is a date, 
then records it as the number of days since 1/1/0001.

This mechanism is bypassed by certain script steps, the foremost being Set 
Field. It just sets the field. It's fast, but it requires that you, the scripter, be 
responsible for only passing it the correct type of data for the field. 
This is OK much of the time, but what about if you want to find a range  
between two dates? You can type an ellipse (…) between two dates, typed into 
a date field when you're in Find Mode, to do this. But you can't set  it into the 
field during a Find script. It's not a date.

Furthermore, in order to allow this non-date value in Find Mode, it's really 
necessary to input it as text.  The solution is to include all this information in 
your scripted Find, using a script step that simulates typing text. This would be 
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one of the Paste steps. In this case we'd need Paste Result (sounds like Paste, 
but doesn't use the clipboard).

Date Find Script
I like to use two global fields, option-type date, for the beginning and ending 
dates, set next to each other on a layout with "to" or "-" between them.
Then I put a button nearby that says "Find Now," or something similar. You're 
still in Browse Mode until you hit the button, then it does the Find in one shot, 
so you don't need Pause steps.

The one hangup with this method is how to let people just find one date. One 
solution is check for that in the calculation, so it doesn't matter which field they 
use or which is empty. Here's the basic Date Find:

Enter Find Mode []
Paste Result ["Date", 
"Case(not IsEmpty(DateBeging) and not IsEmpty(DateEndg), 
DateToText(DateBeging) & "…" & DateToText(DateEndg), 
Case(not IsEmpty(DateBeging) and IsEmpty(DateEndg), 
DateToText(DateBeging), 
Case(IsEmpty(DateBeging) and not IsEmpty(DateEndg), 
DateToText(DateEndg), "")))
Perform Find []

Date Find as Number
As you would imagine from earlier, Date is a number, and can be used in a 
scripted Find as a number. The calculation is a little different, and can use math 
operators or the ellipse, whichever you want. 
It does require you to create a separate field "Date cn", calculation, =Date, 
number result. But it frees you from all the DateToText functions.

Here's just the Paste Result step:

Paste Result ["Date cn", 
Case(not IsEmpty(DateBeging) and not IsEmpty(DateEndg),
"≥" & DateBeging & "≤" & DateEndg,
Case(not IsEmpty(DateBeging) and IsEmpty(DateEndg), DateBeging,
Case(IsEmpty(DateBeging) and not IsEmpty(DateEndg), DateEndg, "")))

Notice that the operators ("≥") still need to be inside quote marks (they're text). 
The extra carriage returns are just to make it easier to see the arguments.

Date Range Plug-in
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Some situations require frequent Finds for relatively narrow date ranges. 
Scheduling solutions need very fast finds, to check for conflicting dates. In cases 
like this I highly recommend a free plug-in by FileMaker's own David McKee, 
"Ranges."
Its external calculation takes two global dates (or any two numbers), and 
quickly generates all the numbers between them. The result is a global field with 
the date range, each separated by carriage returns.

This can be related to the Date field to very quickly find out if there is a match, 
using the under-documented ability to use a multi-line key field like a join file. 
It's faster than a Find, and doesn't disturb the present found set.

It doesn't work so great with Time, however, as there's just too damn many 
seconds in a day. You'll quickly hit the ≈32,000 field character limit.

Other fields can also be "concatenated" to the number fields, to "filter" the 
relationship further. Altogether a great tool, and unbelievable at the price. 
There's not a lot of documentation, but there's a demo file included that shows 
how to use it.

One problem: if you neglect to put an "end" on the range, on either end, it will 
happily continue to calculate until it hits the 32,000 character limit, tying up the 
computer for the time.

Get it, and several other of David's free plug-ins at http://protolight.home.ml.org

Date + Time
This is actually where I started this article; the preceding was just supposed to 
be "background." And there's tons more beyond all this in the example file. 
Well, you've got a month.

I was using Date & Time to create a unique  key for a modification tracking 
file. I found an interesting phenomenon. 

If you try to use Date + Time, a calculation with a number result, you'll end up 
with a decidedly non-unique number.

If you add the Date + Time for 12:00:02 today, and the same for 12:00:01 
tomorrow—they are the same! And there will be many other matches.

Date & Time
Concatenating the two values, however, is a whole different story. FileMaker 
will do that, sticking them together, not adding them, but still ending up with a 
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number.

Date is generally going to be 6 digits, (at least from 10/16/0274 until 
11/27/2738). It will increment by one each day. Time will be anything from 1 to 
5 digits tacked onto to that, changing rapidly all day long.

It's a weird number, difficult to get a handle on. But, as far as I can tell, it is a 
reasonably unique number, using the easily obtainable values 
Status(CurrentDate) & Status(CurrentTime).

Date & Time as Key
The reason that is important, at least to me, is that it can be used to create a key 
to another Log file ("Logger") to reliably generate a new record whenever data 
is written to any field in the file via that relationship.

The matching key in the Log file must be a regular number field, not a 
calculation field. The second, or target key must always be enterable to allow 
creation of related records. You don't have to do anything with it; FileMaker 
will fill it in when you set a value into any of the related fields.

If the concatenated Date&Time is set into a global field in the first file, the 
timing of record creation can be controlled by scripts in that file. This is handy 
if you want to write more than once to the same record. A new record will 
only be created if you reset the key, to the new current(date) & current(time). 
Otherwise it will continue to write to the same record, as the keys will still 
match.

A human-readable time stamp in the Log file can be recreated from the key by 
breaking the key back down into its component parts. This is easy because, as 
we saw earlier, the date is the first 6 digits, and the time is the rest. Remember, 
in the Log file, Date|Time is just a number field.

Date = Left (Date|Time, 6)  <-- Choose Result is Date
Time = Right (Date|Time, Length (Date|Time) - 6)  <--Result is Time

Just format them appropriately on the layout, and they'll look fine, just like the 
real thing.
You can alternatively just use the Modification Date and Modification Time, by 
creating auto-entry fields for those. It's about the same either way.

This whole area of recording field modifications can get pretty complex, as 
there are several variations of how it can be done, what will be stored, and why 
you'd want to do it. 
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I've included 4 fairly simple variations in the example file. Needless to say, it 
would take too long to explain each here. There is some documentation in that 
file.
There are also a couple of techniques for showing or hiding global buttons, one 
using a calculation, the other using the mysterious invisible portal. Check it out.

Websites mentioned:
http://www.filemaker.com
http://protolight.home.ml.org    

Check out our sponsor!
http://www.inno-tech.com
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By: Ralph J. Luciani
My Mac Magazine
ralph@mymac.com

The Simpletons buy a computer
This month’s journey into fiction has to do with my favourite TV family 
comprising father, Boner O. Simpleton; his wife, Marg; son, Brat; daughter, 
Liza, and baby daughter, Meggie. In this week’s installment, the family buys 
its first home computer. Many thanks to the Coyote Television Network for 
their kind permission in allowing us to write about America’s favourite ‘toon’ 
family.

“Dad? Dad? Where are you?” Young Liza Simpleton rushed into the family 
home on Evergreen Crescent. She was full of excitement, her ever wide eyes 
looking more startled than usual. Her father, Boner, however, was not in his 
usual spot on the living room couch and, more mysterious, the TV was off.

“Where is everybody?” Liza was puzzled. It was almost time for the mayhem 
of the Kittie and Mousee Show and even her brother Brat was nowhere to be 
seen.

“Hi, Liza, honey. How was school today?” Her mother, Marg, called out from 
the kitchen over the sizzling pork chops. “Your father had to rush down to 
Joe’s Tavern for an emergency meeting of the Duff Anonymous Group, but he 
said he’d be home in five minutes when I told him what was for dinner. Why 
don’t you come and see?”
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“Mom, I’ve seen pork chops before,” Liza replied, shaking her head and sitting 
down on the couch.

“I have another surprise for you, and it’s not food,” Marg giggled.

Liza got up and walked into the kitchen which was heavy with the smell of 
pork fat frying. “Yikes!” Her jaw fell open and her tongue protruded from her 
wide open mouth. “Mom, what happened?”

“Do you like it? It’s the latest in hair styles.” Marg stood in all her glory, her 
tall coiffure as high as ever, but gone was the old bondi blue hair, replaced now 
with a very bright tangerine shade. “Makes me look a little like Lucy on TV, 
don’t you think?”

“Does Dad know?” Liza asked skeptically. “What made you do it?”

“I wanted to surprise your father, so, when I got a coupon in the mail for a free 
hair dye at Helena and Ruby Stein’s Hair Emporium, I went and did it.”

“Mom,” Liza said, changing the subject while avoiding to look directly at her 
mother’s hair, “Mrs. Crabbe at school is in charge of a new computer incentive 
program. You can purchase a new iMac in any colour for 50% off if you sign 
up tonight at the Computer Fest . It's called Apple Computer’s Millennium 
Madness. Can we get one Mom, can we?”

“Gee, Liza, I don’t know what your father will think. Our bank account has 
never been so low. And I’m not so sure buying a computer from a fruit 
company is a wise decision. You remember when your father got a new 
computer at work and he had all that trouble with conflicting IRQs. His boss, 
Mr. Brunns, bought a dozen computers from that pickle company and they had 
trouble with all of them. It’s a good thing that those machines were only used 
in the safety section at the nuclear plant.

“I don’t remember any pickle computer company, Mom. Are you sure?”

“I’m certain they were Dill computers and Mr. Brunns bought them all direct.”

“Mom, it’s not Dill. It is called Dell. Like farmer in the dell.”

“Well, pickle, or farmer in the dell, or fruit companies, surely there must be 
more high tech hardware manufacturers around. Perhaps that’s why they’re 
offering the iMac computers so cheap.” Just then, Boner and Brat walked in 

57 AA (After Adam) Page  110 Wed, Dec 1999



the front door. Liza ran to greet them, hoping to convince her father of the 
advantages of a home computer. Liza explained about the promotions and 
savings, but her father’s mind wandered after her second sentence.

“Mmmmm... pork chops,” was all he said, his mouth watering in anticipation of 
supper. Surprisingly to Liza, her brother exhibited much more excitement than 
she had expected. His mind shrewdly calculated the benefits of a home 
computer. Top priority was that he would no longer have to feed quarters into 
the machines at Pete’s Pinball Palace. The fact that Pete’s was next door to 
Shake, Rattle and Roll, a strip club, was a loss Brat would deal with later.

When Boner recovered from thoughts of frying pork chops and returned to 
reality, he entered the kitchen. He kissed Marg on the cheek. “So, are they 
almost ready?”

“Boner Simpleton, you don’t love me.” Marg burst into tears. “You didn’t 
even notice my new hair colour.”

“Hair colour? Oh, yeah. Nice. A little on the red side, isn’t it? I’m washing up 
for supper.” He walked out of the kitchen while Marg growled her displeasure 
as she flipped the last sizzling pork chop.

After supper, Liza convinced her parents to attend the computer fest at school. 
Their emergency savings of $162 were kept in a pink piggy bank above the 
refrigerator. Hopefully the money would be enough to make a deal that night. 
When they arrived at the Springtemps Elementary School, the parking lot was 
full. They followed the crowds, as directed by principal Skinhead, into the 
cafeteria cum computer fest area. 

“Let’s see,” said Marg. “There are four choices here—the fruit company, the 
pickle company, the old car and telephone company, and a southern company. 
What do you think, Bonee?”

“Some choice. You can’t get near the fruit place with that clamoring mob, 
pickles give me indigestion and I heard that the old car and phone company is 
going bust. That only leaves good old American know how. Forget about them 
foreigners. When I buy a computer for my loved ones, I want only the best. 
And the cheapest,” he added in a whispered aside. “Marg, make sure you 
don’t let go of that piggy bank.”

“You know, Boner I could use some help. I’m carrying Meggie and the piggy 
bank. Suppose you help by taking the piggy bank. It weighs more than 
Meggie.”
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The computer rep smiled broadly as they approached and held out his hand. “Is 
pleasure to be meeting you.” His slicked back dark hair and pencil thin 
mustache glistened with newly oiled luster. “You want maybe new computer, 
ja? This is our new model, the Nonameo. Has latest colour. Not beige, not 
putty, is called white off. It not one piece unit,” he emphasized with sneering 
derision. “We give you 17 units. Is more for your money. Is very powerful. Is 
so powerful cannot sell it in my home country.” 

“I thought your sign said Alabama. That’s still a state, isn’t it?” Marg asked, a 
trifle confused and suspicious at the same time.

“Nitch, not Alabama. We from Albania. Make best computer in world. 1000 
hz, 1000 rambs, und disk speed is 78 rpm. Can play old Perry Como records 
und, most important, it have Premium IV chip. Special price for you,” he said, 
pointing to Boner, “$1000 US, less $500 computer fest discount und less $250 
Albania-America friendship pact discount. You pay 300 American dollars plus 
tax.

“All I care about is how fast it can it play Softmicro’s freebie game Balkan War 
Zone or ARA’s Cold Steel, Hot Bullets,” Brat said in his most serious tone.

“Wait, Mister,” Liza interrupted, “You made a mistake. That price should be 
$250 plus tax. And don’t you mean Mhz and ram, and isn’t the chip called...”

“So sorry. My Englich not so bad. Many apologies. We give you another $100 
discount. Now you pay only $150 and forget tax. K.O.?”

The Simpleton’s looked at each another, totally confused. “I think he means 
O.K.” Liza said finally.

“You sign purchase agreement here, Mr... ?

“Boner O. Simpleton.”

“The ‘O’, what it mean?”

“Nothing,” Boner answered nonchalantly, but then his eyes narrowed. “Hey, I 
can’t read this writing. It’s all gibberish and very small. Marg, get my glasses”

“Is Albanian 100% guaranty. Is safer than Bre-X stock.”

“And you’re sure it has the latest technology?” Marg questioned. “I don’t 
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want to be left out in the cold with an operating system that is outdated.”

“Ja. Is total compatible with Commodore 64.”

“Sold!” Boner said, signing on the dotted line. “But,” he added, “we insist on 
taking it with us tonight. Just in case you skip town, we'll have the goods.”

“Is good joke. You will have the goods, K.O.” He continued to chuckle to 
himself as he passed out the parcels. Seventeen parcels, as he had mentioned 
before, each with a letter or strange symbol on the outside.

“Dad, aren’t the drives and stuff supposed to be inside the CPU?” asked Liza 
from behind her allotment of four parcels.

“Liza, please! Don’t embarrass us in front of the sales rep. We got a fabulous 
once-in-a-lifetime deal. I don’t want you to mess it up. Just smile and wave 
goodbye. With the money we have left over, we can stop at the Quirky Mart 
and get a treat”

Balancing their parcels, the Simpletons made their way out of the cafeteria . As 
they passed Neilsen, he shouted out his famous, “Haw! Haw!” Only baby 
Meggie looked troubled as she sucked on her pacifier, holding on to Marg and 
the Premium chip parcel. She scowled at the computer sales rep from Albania. 
There was something very unsettling about him. Then she stopped sucking for 
a moment and realized what troubled her. It was his single, thick, black 
eyebrow. 

The sales rep was smiling, too. He counted out the $150 in small bills, quarters, 
dimes and nickels. He put them all into a small burlap sack and headed out to 
his Yugo in the parking lot. “Is thinking different,” he chuckled and burst into 
laughter.

Check out our sponsor!
http://www.macworldexpo.com/mwsf2000/index.html
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By: Barbara Bell
My Mac Magazine
pr@mymac.com

Happy New Year!

Well, my cable modem is up and running perfectly. A smidge of a rocky start, 
but I am so glad I’ve made the investment! Considering I don’t like MediaOne 
http://www.mediaone.com (my cable company), that’s saying a lot.

Let me tell you how it progressed… When I ordered it, I was fortunate in that 
the cable company just made the transition to multiple user email addresses. 
While they currently only support four per account, it’s a start and four is a 
good number for my family.

I had to provide the email names right away. I tried to change one later, but the 
tech support rep didn’t do the job, or didn’t do it right, so when hook-up day 
came the change just wasn’t there. A minor inconvenience, but it doesn’t speak 
well of the company.

They sent a cable guy to hook me up. This was not a computer tech person. 
This was a cable running type of guy. However, they gave him good 
instructions, he followed them, and hey! this is a Mac, ya know? It went well. 
My only complaint is I have to use Microsoft Internet Explorer 
http://www.microsoft.com. MediaOne does not support Netscape Navigator 
http://www.netscape.com.

We did run into a glitch: my email worked perfectly but no one else’s did. So, 
cable dude left and I called tech support. It didn’t take me too long to get 
through, fortunately, and we found that he entered some text incorrectly. No 
big deal.

Later, I found my Imation SuperDisk wouldn’t work http://www.imation.com 
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Trying to be self-sufficient, I hit the FAQs (Frequently Asked Questions) and 
Troubleshooting sections on both MediaOne and Microsoft. It made sense it 
was the software I just received. I did a backup the night before, in case 
something went funky during the cable modem install. The SuperDisk worked 
beautifully during the backup. I found nothing about a conflict between Imation 
SuperDisk and MS IE. I wrote Microsoft, who replied and tried steering me 
towards the pay for tech support option. I wrote Imation, but I haven't heard 
back from them yet.

And I tried tech support. This is where it gets a bit ugly. Now mind you, when I 
have spoken with people, they have been friendly, patient, and helpful. It’s just 
getting through that can be a nightmare. Well, my nightmare began. I tried 
calling three times within one hour. I was disconnected twice. Each time, sales 
picked up the call and then tried transferring me to tech support. The third 
time, I demanded to get the name of the president of MediaOne. No one would 
give it to me. I eventually wound up with the Sales Manager in charge and he 
said he could not release that information. Apparently, the President cannot 
handle correspondence from customers. There’s just too many of us! However, 
I did get the name of the Tech Support Manager. I wrote her.

I was leaving town for a week and expected an answer when I returned. Not 
too unreasonable. A whole week to reply! I get back, no email. Well, now I’m a 
bit upset. So, I do a little detective work, get the name of the MediaOne CEO, 
and email her. Well, I have a phone call at 3 p.m. that day! Amazing! Tech 
support called me!

By that time, I had been able to reinstall my SuperDisk software and that 
corrected the problem. Yes, I could have done that to begin with. But I thought 
if it were a known bug, there might be another way. There was no guarantee 
reinstalling the software would take care of the problem. And my biggest gripe 
is simply not being able to get through. I find that completely 
unacceptable—from any company. Customers keep you in business. Treat them 
right!

And if I ever treat you wrong, faithful reader, please let me know! I do NOT 
want to come close to the MediaOne fiasco.

Helpful Hints

Copy to Disk Problems: Occasionally, when copying a file to disk, you can 
get an error message. This error message is usually the result of a problem on 
the disk itself. It’s preferable if you have a second disk around. If not, attempt 
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to Duplicate the file to the disk. Highlight the file, then go to Duplicate under 
File at the Finder level. If this works, it is because the Duplicate command, for 
some reason, avoided a bad block on the disk. If it doesn’t work, you’re no 
worse for the wear.

Mouse Doesn’t Work: This is actually embarrassing, but it brought home a 
good point: keep that mouse clean! Let me tell you my story. One morning I 
woke up, turned on my Bondi Blue iMac, and got nowhere. The mouse would 
not work. Key commands and tabs were fine, but extremely limiting. I was in a 
bit of a panic; this is a new computer! So, I call ComputerTown 
http://www.computertown.com where I bought my little Mac. It’s still under 
warranty, so if it were a system problem, I could get my Mac replaced. But 
what drastic measures! I bring the mouse up first. The salesman twists open the 
bottom and finds a dirty trackball inside. Was my face red!! But, more than 
anything, I was relieved. He easily and quickly cleaned the trackball, put the 
mouse back together, and I was on my way. It’s always the little things!

Command Key Refresher: One of the best things about the Mac is key 
commands. Compared to Winbloze, the two key, and occasionally three, 
combinations are usually intuitive and the same from program to program. 
However, before I provide a list, let me give you a little hint: when you see 
those odd looking symbols next to items in the drop down menus, well, those 
are the keyboard equivalents, and you use them in conjunction with your 
Command key located next to the space bar. Okay, here goes. But remember, 
this list is not all-inclusive. It’s meant as a jumping point for the most common 
functions:

(Command) O= Open File, Folder, etc.
(Command) W = Close File, Folder, etc.
(Command) P= Print
(Command) S= Save
(Command) A= Select All
(Command) X= Cut
(Command) C= Copy
(Command) V= Paste
(Command) Z= Undo

Practice these. If you like using key commands, start paying attention to the 
combinations next to the items in drop down menus. Then, practice those, too. 
Or, invest in a neat little program like QuicKeys by CE Software 
http://www.cesoft.com QuicKeys allows you to design your own key 
combinations
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Printer Drivers: Printer drivers are little pieces of code that allow your Mac to 
speak with its printer. When you buy your Mac, it comes with dozens of 
factory-installed drivers. Why? To try and make your life easier. Chances are 
good that your Mac will work with your printer without you having to install 
any software. But, these drivers take up room. And, even in these days of 
multiple gig hard drives, space is always at a premium. So, remove to disk the 
ones you don’t need. How do you know? They’re labeled by printer name. 
And, by putting them on disk, if you accidentally remove something you need, 
you can easily reinstall.

So, how to find this pesky things? Go into your System Folder, Extension, 
Printer Descriptions (System 8.x)

Internet Sites of the Month: http://www.honeycomb.net/os/kuvat/gates.mov. 
You have to see this to believe it. It’s a QuickTime movie of Bill Gates telling 
folks how wonderful the Macintosh computer is. It’s short and doesn’t take up 
too much memory. Many, many thanks to Milo (catguy@lamg.com) who 
found this treasure and put it up on the web for us all to enjoy. What a way to 
start the Millennium!

Have a Joyous Thousand Years!

Websites mentioned:
http://www.honeycomb.net/os/kuvat/gates.mov
http://www.mediaone.com
http://www.imation.com
http://www.microsoft.com
http://www.netscape.com
http://www.computertown.com
http://www.cesoft.com

Check out our sponsor!
http://www.macbookshop.com/stevebook2.html
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Thanks for taking the time to read this issue of My Mac Magazine! We hope 
you enjoyed reading it as much as we did creating it.

My Mac is a FREE magazine dedicated to the users of the Macintosh 
Operating System the world over. If you would like to subscribe to our email 
list to be contacted when the My Mac Online site is updated with each new 
issue, please contact subscribe@mymac.com. You can also visit our web page 
and fill out the subscription form there. 

As a free magazine, we always need help. Help from readers to write in and let 
us know what you think. Help from vendors for review of products. Help from 
anyone looking to advertise products in a magazine with well over 25,000 
subscribers. In short, we need YOU to help keep My Mac Magazine in 
publication! But most importantly, we want you to enjoy this as much as we 
do, so please let us know your thoughts on how we can all make My Mac a 
better magazine.

All information is correct to the best of our knowledge, but we make no 
guarantees, warranties, or promises. Written articles and the My Mac logos 
cannot be reprinted without the express written permission of My Mac 
Productions. All opinions expressed by the writers are not necessarily those of 
My Mac Magazine or My Mac Productions.  My Mac is a registered 
trademark of My Mac Productions. We reserve the right to edit all letters 
received for clarity and length.

Credits

Tim Robertson publisher@mymac.com is the creator and reigning Publisher 
of My Mac Magazine, at least until the people below rebel and kick him out. 
Working full time as an IT specialist with one of the world's largest graphic 
studios (working on Macs and PCs all day long), Tim also assumes the role of 
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the super-hero "Galactic Avenger" in his spare time. When even that is not 
enough to keep him busy, he spends much of his free time with his five-year 
old daughter, Raechel. Email Tim today about your Mac problems, critiques of 
the magazine, or if you've seen the nefarious "Evil Galactic Mongrel" in your 
vicinity of the cosmos.

Russ Walkowich editor@mymac.com is the Editor of My Mac. He also 
works for the government full-time, is a freelance writer, and is My Mac's 
editor for production and submissions.

Adam Karneboge webmaster@mymac.com is My Mac's Webmaster, and a
second-year graphic design major at Dominican University http://www.dom.edu 
in River Forest, Illinois, just 2 miles away from the Chicago city limits. Adam is 
an assistant high school tennis coach, and thoroughly enjoys working with kids. 
When he's not studying or coaching, Adam can be found working on his 
"Wallstreet" PowerBook G3/250, which he was recently reunited with after a 
long trip to Apple repair. It is said that in his spare time, Adam can be spotted 
poking fun at desktop users attempting to use trackpads. Adam has learned to 
always extend his AppleCare warranties, and plans to do so on a new "Pismo" 
PowerBook next year. Just like any road-warrior, Adam loves email, so write to 
him anytime at webmaster@mymac.com

Jim Moravec copyeditor@mymac.com is My Mac's Copy Editor. Jim lives in 
Darien, Illinois, and is the proud father of two wonderful children.  He's also the 
recent recipient of a new My Mac iMac!

Barbara Bell pr@mymac.com is My Mac's Public Relations Director. Barbara 
grew up on the Mac and while she struggles with Windows at work, she glides 
on her Bondi Blue iMac at night and on weekends (that is, when she can wrest 
it away from her computer-savvy stepdaughters!). Barbara works as a 
Meeting/Convention Coordinator for an endoscopic device manufacturer 30 
miles north of Boston. What are endoscopic devices? Trust me, unless you're a 
doctor, you don't want to know! She loves email and helping folks work out 
their Mac issues, so don't be shy about emailing questions! She can be reached 
at pr@mymac.com.

Mike Gorman nycgorman@aol.com is a hard-core Mac fan, lives way up 
north in Waterville, Maine. He's a freelance cartoonist whose work has 
appeared in such prestigious publications as My Mac, the NY Press, the New 
York Times, Entertainment Weekly, Mac Addict, and many others.  Visit 
the Scum Worm—his playground of vices—at 
http://members.aol.com/nycgorman/home.html
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Lonnie Houghton lonnie@mymac.com is an art director for an educational 
publisher in Portland, Maine. He and his wife raise their son (2 years old) and 
daughter (6 months) in the lovely countryside of rural Maine, over an hour's 
drive from his office. Lonnie's hobbies are traveling to and from work, 
changing diapers, playing with large Legos, watching children's videos, and 
playing on his Mac whenever he's willing to trade-off sleep. He would love to 
hear from you regarding the Macintosh or any other creative topic.

John Nemerovski nemo@mymac.com is a musician, photographer, 
outdoorsman, Mac consultant, and member of the Bread Bakers Guild of 
America who resides in sunny Tucson, Arizona. John is an enthusiastic 
participant in the local and international Macintosh and Internet communities, 
and welcomes reader comments.

Mick O'Neil mickoneil@mymac.com is a former columnist for PCW 
Magazine in the UK and a freelance writer contributing articles to a number of 
periodicals including Byte Magazine, MacUser and MacWorld (UK and 
Australia), and the Journal of Computing in Higher Education. Mick's has 
a home page at http://www.geocities.com/CollegePark/3423/mick.html

David E. Price david@mymac.com is a Senior Consequence Analyst in the 
Nonproliferation, Arms Control, and International Security Directorate at one 
of the USA's national laboratories. He is also a professional free-lance 
photographer. Hìs favorite pasttimes are photography, long-distance bicycling, 
and roasting Wintel machines. He is the World Without Borders 
host/moderator for My Mac Magazine Presents... and several other 
Macintosh-related conferences, and is the author and host for a weekly 
interactive photograph tutorial. You may sample his photography tutorials on 
his website at http://home.earthlink.net/~davidprice

Lyn Price lyn@mymac.com is known affectionately to her friends as Normira. 
She is a Program Coordinator for exchange students from all over the world 
(teaching English and American Culture). She is also a full-time student and a 
free-lance photographer. Her favorite pasttimes are distance bicycling, 
photography, and watching her husband "roast Wintel machines. She is the host 
for Kitchen Kapers (a weekly kitchen chat), The Meeting Place, Apple 
Learning Connection, and several other conferences on World Without 
Borders. You may sample some of her photography on her website at 
http://home.earthlink.net/~davidprice.

Mike Wallinga mikew@mymac.com is a Mac-loving Computer Science 
major, and has just returned to college from a fun-filled summer vacation (we 
hope).  Reportedly, he still hasn't beaten Tomb Raider II, which is probably why 
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next month's column will be late again...

Fenton Jones manavesh@mymac.com known to his friends as Manavesh, lives 
in beautiful Santa Cruz, California, and works mostly in landscape construction 
with some design work on the side. He wants to do more designing in the 
future to justify spending more money on computer graphics. He's a single 
father with two girls.  

Lysa Miller mysticforest@earthlink.net currently resides in Southern California 
with the writer Del Miller, who has threatened to get out his brushes since she 
started writing. Along with painting she is working on bringing to market her 
latest line of scents. Her short term goals include sleep, and moving to a place 
with an oven so she can abuse Del with culinary creations that border on the 
off beaten path. Her long term goals are avoiding the rat race, enjoying her 
friends, living a highly creative life, and reveling in her relationship with Del. Be 
sure to drop by her home page at: 
http://home.earthlink.net/~mysticforest/index.html

Mark Marcantonio markm@mymac.com is a parochial middle school teacher 
in the Portland, Oregon area.  He spends much of his free class time trying to 
keep the school's Windows machines running. In the meantime, the Macs at the 
school just keep going and going... One day he hopes to have Steve Jobs 
actually buy one of his advertising ideas. In the meantime, he'll keep spending 
his miniscule paycheck five minutes after getting it.

Daniel Martin dmartin@dom.edu originally picked up the Macintosh 
obsession in the late 80's, while living in his hometown of Santa Cruz, 
California. He's been able to put his addiction to good use for the last few years, 
managing computer labs for Dominican University, in River Forest, Illinois. 
Daily exposure to the joy of the Wintel platform has served to reinforce his 
affinity for the MacOS.  Daniel's interests range from architecture and 
carpentry to studying yoga with his wife, Valerie. dmartin@dom.edu

Ralph J. Luciani ralph@mymac.com is Operations Manager at a 
medium-sized firm in Toronto whose job duties include cleaning toilets, 
removing garbage, graphic design, and invoicing customers—in that order).  
Ralph lives in the quaint and picturesque small town of Oakville, Ontario, where 
he's rabid in his devotion to all things Macintosh, much to the chagrin of his 
long suffering wife, RoseAnne. Other family members are: Christian, a film 
major and mini-Mac fanatic; a G3MT; and an SE/30. He uses his own IIvx at 
work in place of the "other" OS. ("Productivity is important to me!”)

Bob McCormick mccnow@rocketmail.com Born and raised in Oregon, he is a 
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"divergent thinker" who used a Mac for the first time in 1985. (If only he had 
used one of those before he purchased his Commodore 64!) While not a techie 
himself, he does work with them in his job as a subcontractor for a major PC 
manufacturer (and yes, they also use Macs!). His first Mac was a PowerBook 
150 (school would have been twice as hard without that!), next came a 
7100/80, and he now uses a MacTell XB Base Series 604E and dreams of 
getting a PowerBook again. (Hmmm... WallStreet II, or wait for the new 101s?)  
Bob recommends Macs, helps friends and family with their Macs, regularly 
haunts the rumor sites, and tends to "Think Different" all on his own.

Jay Timmer can be reached for comment at jtimmer@tuna.net.  He has 
experience using and maintaining both Mac and Linux systems, and is dying to 
get his hands on a copy of OS X Server. 

Roger Born rogerborn@borngraphics.com Besides writing Science Fiction for 
SFF Magazine, and Mac Editorials for My Mac Magazine, Roger Born teaches 
Graduate classes in Computer Ethics and Science, 3D animation, Forensics, and 
Web Design at several tech schools and universities in Orange County, 
California. Roger's favorite subject, which ties all his courses together, is Critical 
Thinking. Roger holds an MBA in Information Systems, an MA in Church 
History. Roger and his wife Connie, are currently going for their Doctorate in 
Educational Technology. Roger's web site is at 
http://www.borngraphics.com/roger

Beth Lock, beth@infowest.com Aquarius, Capricorn Rising, Moon in Libra, 
Mercury in Aquarius, Venus in Aries, Mars in Pisces.  Mary uses two 
Macintoshes: a rebuilt PowerMac 7200/75 with 60MB RAM, System 8.5, 56K 
Global Village modem at home; and a PowerMac7200/120 with 96MB RAM, 
System 8.5, a 4 Gig external hard drive, and Sportster modem at work.  She is 
currently writing a book and trying to buy her first house. She's also a Hospice 
volunteer and co-founder of Special FX Lighting, Inc. To quote Mary: "My life: 
I go to work, I go home. I am supremely happy and content. Life has never 
been better, and I'm grateful daily that I was born of this day and age."
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